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VISION 


To be the best community driven Local Municipality in the world in the provision of 
sustainable services and developmental programmes. 


MISSION STATEMENT 

The Steve Tshwete Local Municipality is committed to the total well being of all its citizens 

through: 

• The rendering of affordable, cost effective, accessible, efficient and quality services for 
present and future customers. 

• The maximizing of infrastructural development through the utilization of all available 
resources. 

• Improving the quality of life by co-ordinating gender and social development 
programmes. 

• The implementation of effective management systems and procedures. 

• The creation of an enabling environment for LED. 

• Ensuring of effective co-operation with relevant stakeholders. 

• To ensure a skilled, motivated and committed workforce and 

• The observing of the Batho Pele Principles. 


CORE VALUES AND PRINCIPLES 

• To always treat everyone with dignity and respect; 

• To perform our duties with integrity, honesty and diligence 
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1 . 


INTRODUCTION & OVERVIEW 


The original Middelburg was established in 1866 halfway between Pretoria and Lydenburg. 
The Steve Tshwete Local Municipality came into being on 05 December 2000 after the 
National Municipal Elections in terms of Provincial Notice 300 of 2006 issued by the MEC for 
Local Government, Traffic Control and Traffic Safety in terms of Section 12 of the Local 
Government: Municipal Structures Act, 1990 on 01 October 2000. 

The Municipality is situated in the Province of Mpumalanga within the Nkangala District 
Municipality this is the North East of the Republic of South Africa on the main route to 
Mozambique and the Kruger National Park approximately 180km from Johannesburg, 
130km from Pretoria and ± 1600km from Cape Town. 

The municipal area covers approximately 3993 square kilometers and includes the following 
towns, villages and settlements: Middelburg, Mhluzi, Hendrina, Kwazamokuhle, Rietkuil, 
Pullenshope, Komati, Presidentsrus, Naledi, Lesedi, Kranspoort, Blinkpan, Koornfontein, 
Kwamakalane, Doornkop. 

The population is estimated at 182 507 citizens (Community Survey 2007). The majority 
lives in the town of Middelburg and Mhluzi whilst others reside in a smaller town - 
Hendrina, Kwazamokuhle and mining and other villages as well as in vast rural areas. 

This is a category B municipality comprising of 47 Councillors of whom 24 are ward 
representatives and 23 proportional representatives. The Executive Mayor assisted by six 
members of the Mayoral Committee, the Speaker and the Chief Whip heads the 
municipality. The Municipal Manager heads the administration 


2. ECONOMIC PROFILE 

This municipality's main economic activities (sector) are manufacturing, mining and 
agriculture with an economic growth of above 5% annually and contribute about 29% to the 
Nkangala District Municipality GGP. 

The town of Middelburg is an industrial zone and the undisputed stainless steel capital of 
the Southern Hemisphere (Columbus Steel). Eskom Power Stations, coal and platinum 
mining activities, strong agriculture areas, a thriving commercial community and tourist 
attractions and activities, sustain the area. 
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EXECUTIVE MAYOR I M T MAHLANGU 


The municipality is starting yet another year on a very high note where we have completed 
the new valuation roll for the period 2009-2013 which will be implemented on 1 July 2009 
compiled in terms of Municipal Property Rates Act 6, 2004. 

We have also witnessed successful 2009 general elections which marked the fourth 
democratic elections. 

The year in review, above all, has been a celebration of the Steve Tshwete Local 
Municipality's hard-work, as we have been honored as the best municipality in Mpumalanga 
during the 2008 Municipal Vuna Awards and the Cleanest Town Competition. 

Our achievement in the Vuna Awards for the four consecutive years, once more illustrates 
confidence in our work. We have also been awarded the first prize as the best municipality 
for the management of housing in Mpumalanga (2009 Govan Mbeki Housing Award). To top 
it all, we were also awarded with the best MIG Project Executed Award. 

I am also happy to announce our impressive unqualified reports by the Auditor General 
since 2002 consecutively. This requires us to maintain and further improve our effort to 
deliver on our mandate which is clearly stipulated in our IDP. 

However, this municipality is aware of the fact that challenges still remain and strive to 
continuously improve on service delivery and poverty alleviation. 

In addressing the high unemployment rate, we have partnered with our Big Business and 
successfully established the Business Linkage Centre where our SMME's can get 
employment in a form offenders. 

We have handed over a number of community gardens as a response to one of the 
Premier's Flagship projects, the greening of Mpumalanga in order to alleviate poverty. 

Although good progress has been made during the 2008/09 financial year, this does not 
mean that there is no more to be done. Key challenges for the 2009/10 year ahead, which 
were also experienced during the 2008/09 financial year, include: 

• Improving on housing delivery 

• Developing and implementing customer-centric models. 

• Accelerating service delivery 

• Retaining the unqualified report from the Auditor General. 

• And all other challenges which are detailed in this report 

I would like to express my profound appreciation from the support of the Speaker, Chief 
Whip, members of the mayoral committee, councillors well as the public for their assistance 
in achieving our goals. 

The Municipal Manager and his staff must also be commended for their hard work and 
dedication during a very challenging year. 

The new financial year will be equally - if not more - challenging and I look forward to 
working with you all to achieve a better life for all. 
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MUNICIPAL MANAGER - MR W D FOUCHe 


As the Accounting Officer of the municipality, I share sentiments with our Executive Mayor, IMT Mahlangu 
in saying that the 2008/9 financial year was one that had challenges that were further compounded by the 
reality that we were preparing for the fourth democratic elections. 

In essence in meant that in addition election activities aimed at winning the voters intensified which also 
impacted on service delivery issues. 

This report has been compiled in line with the Local Government: Municipal Systems Act 32 of 2000 and 
records the progress made by the municipality in upholding the Councils vision which is "To be the best 
community driven local municipality in the world in the provision of sustainable services and development 
programmes". 

This report also records objectives as reflected in the IDP, the Budget and the Service Delivery and Budget 
Implementation Plan. It also reflects on challenges and priorities for the 2009/10 financial year. 

2008/09 financial year was particularly significant for the Steve Tshwete Local Municipality as considerable 
improvement and progress was achieved in the services, functions and activities of the municipality, 
including: 

Review of the organizational structures of the municipality to better position it for efficient and effective 
service delivery. 

Improving capital expenditure from R119 million for the 2007/08 to, reflecting an additional R 36 million 
expenditure. 

Improving integrated planning and performance management by involving the public in all decision 
making. 

The municipality once more prides itself on a payment rate of services by the community which since 2002 
and the year in review was successfully retained at 101 %. 

I would like to thank the Executive Mayor, members of the mayoral committee, all councillors and staff for 
their contribution in making 2008/09 a success. 
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MUNICIPAL MANAGER 


GENDER & SOCIAL DEVELOPMENT 

COMMUNICATIONS 

LED 

IDP 
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Function 

Municipal Manager 


Sub-Function 

Gender and Social Development 


Reporting Level 

Detail 

Total 

Overview 

The Gender and Social Development Unit aims to ensure effective and 
efficient management of institutional mechanisms for social and 
economic empowerment, equalization of opportunities and access to 
resources for women, children, persons with disabilities and the 
elderly persons. To work and strengthen collaboration with relevant 
departments, private sector, labour and civil society in mainstreaming 
issues relating to the targeted groups at Steve Tshwete Local 
Municipality. 


Strategic Goals 

• To improve the quality and equity of service delivery within the 
municipal area 

• To mitigate the negative impact of HIV and AIDS 

• To reduce poverty through integrated services like LED unit and 
other economic structures by specifically prioritizing the most 
vulnerable groups to our locality 

• To rebuild families and communities through policies and 
program empowering children, women, people with disabilities 
and the elderly in our municipal area. 


Key Issues from 
July to 

December 2008 

• The Local Aids Council (LAC) is functional, as six LAC meetings 
were held, task team meetings are held on a monthly basis to 
discuss the prevention and treatment of communicable and non 
communicable deseases, orphans and vulnerable children. 

• Three task team leaders (one from Victim Support Centre, one 
from Department of Correctional Services and one from People 
Living with Aids) and the HIV and AIDS acting coordinator from 
Steve Tshwete Local Municipality attended a 12 day course 
arranged by GTZ and it was offered by University of Pretoria from 
August to December 2008. On 17 February 2009, the three task 
team leaders received their certificates from the University of 
Pretoria. 

• The Steve Tshwete Local Municipality HIV and AIDS strategy was 
reviewed although it is not yet adopted. 

• Day of an African Child was celebrated in style. Two children, 
Kavin Ross, Herrieth Rubie and their teacher Rose Brown from the 
municipality represented Mpumalanga Province at the National 
debate on drug abuse which was held at Bela Bela (Warmbad) for 
three days. 

• In September/October 2009, two children, namely; Given and 
Ayanda from the municipality (Care Village - for orphan children) 
represented Mpumalanga, at Birchwood Hotel for three days, in 
updating the Children's Charter of South Africa. The two children 
were identified when Steve Tshwete Municipality had a workshop 
on children's charter. 

• Advisory Council on Children's rights was launched in June 2009 
at Steve Tshwete Local Municipality. 

• Integrated Services (Jamboree) was held in Kwazamokuhle for 
two days, where all services were coordinated by the 
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municipality. The following departments were present, namely; 
Home Affairs, Social Development, SAPS, SASSA, Community 
Development Workers (CDW's) and other NGO's working with 
children and families like CMR and the muninicipality. 

• The provincial Children's Day was celebrated at the municipality. 
It was co-ordinated by the department of Social Development in 
Steve Tshwete Municipality and other stakeholders 

• The municipality contributed with the transportation of youth 
with disabilities to the commemoration of Youth Day held in June 
2009. 

• In March 2009, Steve Tshwete Local Municipality hosted the 
Premier's Disability Achievers Award and the municipality 
managed to win five categories out of the 11. 

• The Women's Summit was successfully held on 20 and 21 August. 
And on 17, 18 and 19 August women summit was attended in 
Bloemfontein. 

• On 22 September 2009, Heritage Day was celebrated at 
Botshabelo. 

• In July 2009, two luncheon clubs for the elderly persons and two 
home based cares managed to get donations of R12 500 from 
services coordinated by the municipality. 

• The review of social funding policy was done, although it is not 
adopted yet. 

• From 25 November until 10 December, 16 days of activism for no 
violence against women and children campaign started together 
with AIDS Day. 

• In November again 5 Children from our area went to Gert Sibande 
and proceeded to Kimberly to celebrate the National Children's 
Day. 

• In July, 10 Women in our municipality attended a Women's 
Parliament which started at Emalahleni, it proceeded to 
Mpumalanga Provincial Legislature and it ended at the National 
Parliament in Cape Town were the late Cllr M.G Mathebula 
represented Mpumalanga. 

• Women's Summit was succesfully held on the 25 th and 26 th in our 
municipality, 156 women attended. On the 27, 28 and 29, more 
than 100 women from Steve Tshwete Local Municipality attended 
the Southern African Women Inventors and Innovators 
Symposium at Galleger Estate, supported and transported by our 
municipality. 

• On the 25 September, Heritage Day was celebrated at Botshabelo 
were staff members of the municipality, the departments, NGO's 
and the community were informed about the meaning of the 
South African Flag, Coat of Arms for Mpumalanga Province, 
Nkangala District and Steve Tshwete Local Municipality 

• On the 29 October, Steve Tshwete Local Municipality celebrated 
the Older Persons Month. The Elderly had breakfast and lunch 
with the Executive Mayor, IMT Mahlangu and they all received 
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gifts from the Mayor. 

• The review for Social Funding Policy was done, although it is not 
adopted yet. 

• From the 25 November until the 10 December, 16 days of 
activism for no violence against women and children campaign 
started together with AIDS Day. 


Function 

Municipal Manager 


Sub Function 

Communications Manager 


Reporting 

level 

Detail 

Total 

Overview 

The Communications Department is responsible for internal and 
external communication functions of the municipality. This 
includes integrating throughout the municipality and at times 
being the communication police to ensure that the entire 
municipality communicates consistently and with one voice. The 
purpose of the department amongst others entail the 
management of events, administration of councils communication 
function, community development, publicity, marketing of council 
facilities, activities and services and advertisements. 


Description 
of Activity 

The Communications Department function is administrated as 
follows: 



• Provision of publicity for Council events. 

• Marketing of Council activities and services. 

• Management of Council newsletters. 

• Maintenance of media relations; co-ordination of events such 
as festivals, ceremonial functions, cultural occasions, 
campaigns, etc. 

• Foster inter-governmental relation with other government 
departments. 

• Liaising with the national and provincial offices for any 
occasions that should be co-hosted by the municipality. 

• Submission of reports with recommendations to the Mayoral 
Committee. 

• Dealing with general public enquiries (telephonically, in 
writing and otherwise). 

• Liaison with other structures e.g. NGO's, community based 
organizations and stakeholders. Representing Council at all 
relevant structures and formations e.g. Mpumalanga Tourism, 
Communication of Council policies, Telecommunications 
administration. 

• Speech writing for the Executive Mayor 



The strategic objectives of this function are to: 



Ensure public awareness of council activities, events and services 
Providing a mechanism through which the general public may 
submit their concerns and compliments and reacting thereto. 
Creating a strong sense of community through festivities and 
ceremonials occasions. 

Ensuring efficient communications electronically and otherwise. 
Continuously monitoring customer satisfaction by way of 
suggestion/complaints/compliments mechanism. 

Ensure the provision of effective assistance to the community by 
referring them through to the correct and relevant department for 
enquiries. 

Marketing of council incentives for possible investments 
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Media relations 


Analysis of the Function: 

Number of municipal publications 

10 


• External - 8 000 copies 

Bi-monthly 


• Internal - 1000 copies 

Quarterly 


Slots with the Greater Middelburg FM 

1/week 


Publication of council meetings 

as required 


Press Statements 

as required 


Radio statements 

as required 


Advertisement of Council activities, e.g. joint effort 

as required 


with SAP against corruption 

as required 


Media breakfasts/dinners meetings 

Local Communicator's Forum launched 

as required 


Number of personnel 

2 


Function 

Municipal Manager 

Sub Function 

LED 

Reporting level 

Detail 

Overview 

The Local Economic Development Unit is responsible for the socio-economic 
growth of the Steve Tshwete Local Municipality to better the livelihoods of 
the communities. The purpose of the department amongst others entails 
managing projects, liaising with business (big and small) and facilitating LED 
initiatives. 

Description of Activity 

The LED Unit functions within the municipality and is administered as 
follows: 

• Liaising with other structures such as private companies, CBO's, NGO's 
and relevant stakeholders. 

• Stimulating and facilitating the activities that are LED related. 

• Liaising with the departments within the municipal, provincial and 
national governments. 

Strategic Objectives 

Facilitation of job creating projects within the municipal area. 

Developing of a LED/marketing strategy that will attract investors to invest 
locally. 

Assist with capacity building especially for the small entrepreneurs. 

Identifying of incentives for business and investors. 

Creation of an enabling environment for business development. 
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Key issues for 
2008/2009 


A Community Garden was officially handed over to the community of Ext 
24,Ward 17. 

Two public viewing sites events were held for promoting FIFA 2010 Soccer 
World Cup. 

A Business Linkage Centre was officially launched and currently has 100 
SMME's. 

Two workshops on Local Economic Development and improving the Local 
Business Climate were held. 

An industrial Park Site has been identified for the investment brought by 
MEGA. 

Approximately 10 hectors of land has been made available for the 
development of community gardens at Mafube village. 

Old Thushanang school in Mhluzi will be utilized as a small manufacturing 
centre. 

More than 60 students have been recruited by MSI skills and 
entrepreneurship development project/program. 

Several SMME's development seminars have been held to empower business 
community with information. 

Career Expo was held in partnership with Business Linkage Centre and GTZ. 
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Function 

Municipal Manager 


Sub Function 

IDP/PMS 


Reporting level 

Detail 

Total 

Overview 

The 1 DP/ PMS unit is the embodiment of the core business of 
the municipality. It functions across all departments in the 
municipality expressing the strategic direction the 
municipality has planned to take. And simultaneously 
monitoring evaluating & reporting of performance progress 


Strategic Goals 

Development and/or review of Council's Integrated 

Development Plan 



Development and implementation of Performance 
Management System 


Objectives 

• To conduct community meetings in each ward to obtain 
inputs with regard to the developmental needs of the 
community. 



• To develop and compile the IDP document. 



• To conduct IDP/ PMS Technical committee meetings. 



• To conduct IDP/ PMS forum meetings for further 
stakeholder inputs. 



• To provide assistance in the compilation of Managers' 
Performance Agreements and Performance Reports. 


Activities 

• Number of IDP/ PMS technical meetings held. 

2 


• Number of IDP/ PMS forum meetings held. 

3 


• Number of community meetings held. 

21 


• Number of Managers Performance Agreements 
compiled. 

3 


• Number of quarterly reports compiled. 

4 


• Reviewed municipal IDP document. 

Approved by 

March 2008 


• Revised Key Performance Indicators for 2008/2009( 
KPIs). 

• Number of quaterly reports produced. 

Revision process 
finalized by May 
2008 

4 

Revision 
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DIRECTORATE: 
TECHNICAL & FACILITIES 


PURPOSE 


The Directorate is aimed at addressing the infrastructure and service delivery needs of 
communities in a participatory and sustainable manner. 

The Directorate comprises of the following departments: 

• Civil Engineering: 

o Sewerage 
o Water 
o Roads 

• Town Electrical Engineering 

• Town Planning 

• Municipal Building Services 

• Solid Waste Management Services 

• Parks and Recreation: 

o Parks 
o Cemeteries 
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Function 

Technical & Facilities : Civil Engineering Services 

Sanitation & Waste Water Management 


Sub Function 

Sewerage 


Reporting level 

Detail 

Total 

Overview 

Sanitation: Includes provision of sewerage services, new infrastructure, 
waste water treatment and toilet facilities in the rural area. 


Description of Activity 

The sewerage functions of the municipality are administered as 
follows and include: 

The maintenance of existing internal and outfall sewer networks. 

The provision of new infrastructure for new developments. 

The provision and management of waste water treatment plants. 

The treatment of waste water (sewerage and effluent) to statutory 
standards according to the National Water Act. 

The strategic objectives of this function are to: 

To maintain the existing sewer networks in the urban areas. 

To provide infrastructure for new developments 

Address the problems regarding sanitation on farms that might result in 
the contamination of water sources and spreading of diseases. 

The key issues: 

Proper upgrading and maintenance of all existing sewer infrastructure, 
equipment and vehicles to provide a sustainable service. 

The effective treatment of human and industrial waste effluent at the 
treatment plants. 

The effective management of sewerage effluent according to the Water 
Services Act and National Water Act. 

The provision of new sewer connections to all new buildings upon 
request. 

The upgrading of outfall sewers. 


Analysis of the Function 

Number and costs to employer of all personnel associated with 

102 


sewerage function. 

Number of households with sewerage services, and type and cost of 
service: 

R 3 812 143 


• Flush toilet (connected to sewerage system) 

41 082 


• Biological units 

1 035 


• No toilet provisionfRural Study) 

87 


Anticipated expansion of sewerage: 

1 


Number of treatment plants. 

Free Basic Service Provision: 

Existing infrastructure 

4 


Number of residential erven serviced 

310 


Number of Industrial erven serviced 

35 

Function 

Technical & Facilities : Civil Engineering Services 

Road Transport 


Sub Function 

Roads & Stormwater 


Reporting level 

Detail 

Total 

Overview 

Construction of new and maintenance of existing roads and 
storm water systems within the municipality's area of 
jurisdiction. 

The Department Civil Engineering Services is responsible for the 
planning, design, construction and maintenance of roads and 
storm water networks in the area. 
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Description of the The road maintenance and construction responsibilities of the 

Activity: municipality are administered as follows: 

The development and implementation of maintenance 
management systems consisting of: 

Pavement monitoring programme for surfaced roads. 

Storm water management system. 

Resealing programme 

Designing of new roads and storm water drainage systems 
Planning of paving and kerbing. 

Collect traffic data for planning, design, maintenance and 
operation management. 

Roads and storm water planning for new developments and 
maintenance of existing infrastructure. 

Project Management on the construction of new roads and 
storm water systems. 

The strategic objectives of this function: 

To install an effective storm water drainage system in all 
developed areas. 

To tar all existing gravel roads in the townships. 

To maintain existing roads, paying special attention to potholes. 
To improve the quality of gravel access roads in rural areas. 

To provide paved sidewalks in areas with high density of 
pedestrians. 

To construct roads, kerbing and storm water drainage for new 
developments. 

Key issues: 

• Effective storm water planning and management. 

• Manage the execution of capital projects and maintenance 
work on roads and storm water infrastructure. 


• The construction and maintenance of paved sidewalks. 


Analysis of function 


1 . 


The provision of new roads and storm water infrastructure. 
Number and cost of all personnel: 


74 
R 2 


170 575 


2. Total Number, kilometers and value of road projects: 
Roads New 
Roads rebuild 
New gravel (km) 

Roads resealed 


9,86 km 
0,8 km 
25. km 
27 km 


Note: If other types of road projects, please provide details 
Total kilometers and maintenance cost associated with 
existing roads : 

Tar 

Gravel 


810 km 
235 km 


Total Number of kilometers : 

Constructed 

Rebuilt 

Note: If other types of road projects, please provide details 


9,864 km 
0,8 km 


Average frequency and cost of re-tarring, re-sheeting 
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Function 

Technical & Facilities: Civil Engineering Services Water 


Sub Function 

Water supply and distribution 


Reporting level 

Detail 

Total 

Description of Activity 

The water distribution and purification function of the 
municipality is administered as follows and include: 

Maintenance of existing water infrastructure and provides new 
infrastructure for developments. 

Responsible for the acquisition, abstraction, purification and 
distribution of bulk water. 

Operation and maintenance of water treatment plants. 

Ensure sustainable, affordable, effective and efficient access to 
water for its residents. 

Management of water meter replacement programme to 
reduce water losses. 

Maintenance of existing water infrastructure and provides new 
infrastructure for developments. 

These services extend to include function/area, but do not take 
account of <function/area> which sits within the jurisdiction of 
<national/provincial/other private sector> government. The 
municipality has a mandate to: 

The strategic objectives of this function are to: 

Provide drinking water to all households in the urban areas. 
Provide drinking water to people residing on farms/informal 
settlements and who do not have access to safe water sources. 
Maintain existing water infrastructure 

Provide infrastructure for new development. 


Analysis of the function: 

1. Number and cost to employer of all personnel 

56 

R 2 136 772 


2. Percentage of total water usage per month 

Note: this will therefore highlight percentage of total stock used 
per month. 

3. Total volume and cost of bulk water supplied in 
kilolitres and rand, by category of consumer . 

82,3% 


• Residential/other 

46 678 


• Commercial 

included 


• Kilolitres pumped (portable) (15 198 044) 

• Kilolitres sold (portable) (12 504 325) 

R 30 738 330 


4. Total 2008/09 water losses in kilolitres (2 693 719 kl) 

R 7 662 

R10,9 million 
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Function 

Technical & Facilities : Town Electrical Engineer 


Sub Function 

Electricity distribution 


Reporting level 

Detail 

Total 

Description of Activity 

The distribution and transformation of electrical energy as a 
function of the municipality is administered as follows and 
include: 

Maintenance of existing electricity networks consisting of 
lines, cables switchgear and transformers. 

Provide infrastructure for new developments. 

Responsible for the acquisition, transformation and 
distribution of bulk electricity. 

Operation and maintenance of networks and substations. 
Ensure sustainable, affordable, effective and efficient access 
to electricity for its residents, businesses and industrial 
sector. 

Management and metering of electricity to reduce losses 
and power interruptions. 

Provision of efficient street and area lightning to cater for 
the needs of the community. 

Provides new infrastructure for developments. 

These services extend to include function/area, but do not 
take account of <function/area> which sits within the 
jurisdiction of <national/provincial/other private sector> 
government. The municipality has a mandate to: 

The strategic objectives of this function are to: 

Provide electricity to all households in the licensed area. 
Provide free electricity connections to all RDP households in 
the licensed area. 

Maintain existing electrical infrastructure. 

Reduce and minimize power interruptions 

Provide electricity to new developments. 

The key issues for 2008/09 were: 

• Effective maintenance of existing electrical 

infrastructure, equipment and vehicles to provide a 
good quality and an affordable service. 

• Maintenance of existing street and area lighting 

infrastructure, equipment and vehicles to provide 

efficient area and street lighting. 

• Continuous replacement of redundant & unsafe 

switchgear to ensure safety of workers and public, 
reduce damage to equipment and ensure a continuous 
supply of electricity. 

• The provision of connections to all new developments as 
and when required 

• Upgrading of distribution network in Mhluzi, 

Middelburg, Hendrina and Kwaza to provide in the 
increasing demand with subdivisions and densifying. 

• Provision of new infrastructure and connections for RDP 

houses 

• Upgrading of the Notified Maximum Demands from 
Eskom to Hendrina, Kwazamokhule and Middelburg. 

• The planning of 2 new 88kV intake substations - 
Aerorand and Nasaret. 
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• Initializing of 2 new 88kV supplies from Eskom for 
Aerorand and Nasaret substations. 

• The provision of electrical infrastructure to industrial 
and domestic erven to cater for the increasing demand. 

• The expansion of Gholfsig Substation (88kV) 
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Function 

Technical & Facilities 

Sub Function 

Town Planning Services 

Reporting level 

Detail 

Overview 

This department is constituted mainly by two divisions namely, Town Planning and 
Building Control. The Town Planning Division provides the strategic direction 
regarding the spatial planning of the towns in the Steve Tshwete Municipality and 
ensures that the development of towns take place within appropriate pieces of 
legislation such as acts, buildings regulations, town planning schemes and by laws and 
Spatial Development Framework. It further facilitates and promotes the development 
of an integrated spatial plan in order to attain urban and rural growth management by 
means of physical, social, economic and institutional development. 

STAFF COMPONENT 

1 x Senior Manager Town Planning Services 

2 xTown Planners 

1 xTown Planning Assistant 

1 x Chief Building Control Officer 

1 x Senior Building Control Officer 

1x5 Building and Drainage Inspector 

2 x Clerk Grade 1 

1 x Senior Clerical Assistant 

Description of 
Activity 

The function of Town Planning Department within the municipality includes: 

Evaluation of applications for township establishment, rezoning, consent use, 
subdivision consolidation, placing of public telephone containers and applications for 
any land related development. 

Regulation and management of land uses. 

Evaluation and approval of building plans and site development plans. 

Conducting inspections of buildings to be erected to ensure that buildings built in 
accordance with the building plans approved. 

Development 

To involve the community in town planning matters 

Priorities 

To attend to the management of underdeveloped land. 

To provide additional land that can be used for building of churches. 

To attend to problems experienced with illegal use of land. 

To provide residential sites for purchase by the community. 

To provide land for farming purposes in the rural areas. 

To inform the community of the rights and responsibility of land ownership 

To create rural villages. 

Analysis of the 
function 

Number and cost of all personnel: 

• Total number and value of buildings plans approved 

• Total number of building inspections performed 

• Total operating cost of this function 

Town planning status : 

Total amendment schemes recorded - 29 

Total building plans received - 1 683 

Total building plans approved - 1 540 

Total consents recorded - 31 

Article 92's - 35 

Transgressions (land use and building) - 93 

Tasks 

1. Mhluzi Extension 2 

accomplished last 

Portions 175-181 of Erf 5009 Mhluzi were rezoned consolidated and subdivided to 

year - Capital and 

create 15 residential erven. The General Plan for the 15 stands has been received 
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Operating 

from the Surveyor General. 

2. Kwazamokuhle Extension 1 

The township is at proclamation stage. 

3. Kwazamokuhle Extension 8 

The township is at registration and proclamation stage. 

4. Aerorand South Township 

The township comprising of 624 stands is framed into a general plan. The "Record 
of Decision" for EIA is still outstanding because the specialist's studies must still be 
conducted as required by the Department of Economic development, Environment 
and Tourism. 

5. Nasaret 

Rezoning and subdivision of Erf 345 into 8 residential erven, 1 business erf and 1 
church erf was finalised. Approval of the General plan by the Surveyor General is 
still outstanding. 

6. Church erven 

4 additional church erven were created at Aerorand and three at Mhluzi. General 
plan has been received and rezoning has been finalized. There are three church 
sites created at Kwazamokuhle. 


7. Mhluzi Town 

(i) Rezoning and subdivision of Erf 1588 Mhluzi into 8 residential erven and 1 
church erf was finalised. Approval of the General plan by the Surveyor 
General is still outstanding. 

8. Business erven 

(i) Erf 43 Doornkop to "Business 2" was subdivided into 2 business erven. 

(ii) Erf 5854 Middelburg Extension 18 was subdivided and rezoned into 10 
business and 3 industrial stands. Approval of the General Plan by the Surveyor 
General is still outstanding. 


9. Spatial Development Framework 

The Spatial Development Framework for the municipality was reviewed and 
adopted by Council. 


25 




Function 

Technical & Facilities 2008/2009 


Sub Function 

Parks & Recreation 


Reporting level 

Detail 

Total 

Overview 

The Parks and Recreation service provides a wide range of services to 
the community. This reaches from the administration of sports and 
recreational facilities to the maintenance of all parks and recreational 
facilities and resort like Middelburg Dam. 


Description of Activity 

The function of provision of Parks and Recreation Services is 
administered as follows: 

Provide and maintain sport facilities and day-to-day running of the 
municipal swimming pools at KeesTaljaard and Mhluzi. 

Provide and maintain parks and open spaces as well as sidewalks 
pavements. 

Maintain recreational facilities and resorts. 

Administrate applications of pesticides and herbicides. 

Arboriculture and construction services. 

The operation of a municipal nursery and maintenance of diverse 
gardens and garden refuse removal. 

Provide and maintain recreation furnishings and equipment. 

The operation of a mechanical workshop and a vehicle fleet. 

Seasonal maintenance of Council properties and other sites, when 
necessary. 

Development of new parks and facilities. 



The strategic objectives of this function are: 

To provide safe, easy, accessible, affordable sport and recreation 
facilities to the community. 

To maintain and upgrade the existing sport and recreational facilities. 
To provide basic sporting facilities such as soccer fields in the rural 
area where there is a concentration of people. 

To carry out general operational repairs and maintenance to parks 
and playing equipments 

To further develop existing parks, open spaces, sidewalks and 
recreational facilities. 

To plant trees on developed sidewalks, new parks and open spaces. 

To maintain existing parks, open spaces, sidewalks and recreational 
facilities. 

All new township developments to include facilities for parks of 
reasonable size (above 5000 m2) 



The key issues for 2008/2009 have been: 

• Upgrading of Eastdene sport facilities 

• Upgrading of Kwazamokuhle sport facilities. 

• Thatch umbrellas at Mhluzi pool. 

• Provision of power points and playing equipment at Middelburg 
Dam camp sites. 

• Upgrading and maintenance of playing equipment. 

• Upgrading, development and maintenance of electrical network 
at Kees Taljaard Sport Stadium. 

• Development of new parks all over the jurisdiction of the 
municipality. 





1 
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Function 

Technical & Facilities 2008/2009 


Sub Function 

Parks & Recreation : Cemeteries 


Reporting level 

Detail 

Total 

Overview 

Currently eight cemeteries are maintained in Middelburg area and 
three in Hendrina and Kwazamokuhle. The community in the rest of 
the incorporated areas in the Steve Tshwete municipality area utilise 
the cemeteries in the nearest vicinity. 


Description of Activity 

The function of provision of various community and social services 
within the municipality is administered as follows and include: 



• Provision of cemeteries 

• Continuous updating and record keeping of cemetery registers 
now captured on electronic database. 

• Planning and development of future cemeteries to ensure that 
sufficient space is available 

• The maintenance and upgrading of existing equipment, vehicles, 
system and procedures to ensure a quality service to the 
community 



The strategic objectives of this function are to: 

Provide safe, authentical, acceptable cemeteries to the communities. 
Upgrade and maintain the existing cemeteries which include fencing, 
roads and other facilities. 

Provide new cemeteries in the rural area and towns 

To maintain existing facilities on a high standard. 



The key issues for 2008/2009 have been: 

The continuous upgrading and maintenance of cemeteries 

The new area of Fontein Street cemetery and temporary grading of 
gravel roads and surfacing portion thereof. 

Phase development on fencing Fontein street, Phumulong and 

Nasaret Cemeteries with concrete palisade fence. 

Identify possible sites for cemeteries in rural areas. Komati and 
Pullenshope. 


Analysis of the Function 

The planning process on new cemetery in Komati and Pullenshope 

The planning process to extend Fontein street cemetery and 
Phumolong. 
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1 

NUMBER OF PERSONNEL: 

22 

2 

NUMBER OF BURIALS: 



Phumolong 

1057 


Fontein Street 

231 


Nasaret 

127 


Voortrekker Street 

9 


Hendrina/Kwaza 

402 


Avalon/Crossroads 

2 


TOTAL BURIALS 

1828 

3 

LIST OF CEMETERIES: 

Cross Roads cemetery 

Avalon cemetery 

Phumolong cemetery 

Voortrekker Street cemetery 
• General Section 

0 Jewish Section 

0 Muslim Section 

0 Hindu Section 

Fontein Street cemetery 

Nasaret Old cemetery 

Nasaret New cemetery 

Hendrina cemetery 

Kwaza old cemetery 

Kwaza children's old cemetery 

Karee street cemetery 


Short History of 

This department always took pride in the cemeteries and 


Department 

maintenance thereof and hope to keep it part of the pride of the 
Town and Townlands. 
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Function 

Technical & Facilities 2008/2009 


Sub Function 

Municipal Building Services 


Reporting level 

Details 

Total 

Overview 

This department is responsible for the provision 
of new municipal buildings and structures, 
maintenance and security of these structures. 


Description of the 
activity 

The municipal services are administered as 
follows and include: "The provision of new and 
upgrading municipal buildings and structures; the 
maintenance of municipal buildings; the 
cleansing of municipal buildings; public toilets 
and taxi ranks; the planning and installation of 
security systems and the compilation of 
replacement values of municipal buildings for 
insurance purposes." 


Strategic Objectives 

To interact with other departments smoothly and 
without disturbance in order to ensure accurate 
implementation for planning and maintenance of 
municipal buildings eg. upgrade existing ablution 
facilities and to build new ones at various 
cemeteries, taxi ranks and sports grounds, to 
erect new shelters and carports at taxi ranks; to 
upgrade old and build new libraries, clinics, 
sporting facilities and fire stations throughout the 
municipal area. 


The key issues for 
2008/2009 have 
been 

During this period a total number of 22 capital 
projects with the value of about 11 million Rand 
have been undertaken, from the Community hall 
Extension 7, construction of clinic at Mhluzi X6 to 
the upgrading, extension and renovating of 
facilities and the provision of security fences and 
air-conditioning. Maintenance work to the value 
of 3.0 million Rand was carried out in about 
84000m 2 of municipal buildings. 


Staff component of 
department 

1 Engineering Technician 

1 Technical Assistant 

2 Senior Carpenters 

1 Caretaker Cleansing 

1 Clerical Assistant 

1 Artisan Assistant 

24 Worker Grade 3 
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Challenges the 
department face 

Maintaining Municipal buildings within the 
allocated budget for various departments and 
external factors like contractors and suppliers. 
Vandalism and theft at the municipal buildings 
that occur on a regular basis. Hawkers utilizing 
public toilets to obtain water for their business 
and structuring of hawkers at the taxi facilities 


Improvement of 

departmental 

performance 

• Ensuring projects are executed within the 
specific time frame. 

• Compile of yearly maintenance programme. 

• Maintaining municipal buildings ensuring that 
they adhere to all building regulations & 
health and safety acts. 


Capital projects for 
2008/2009 

1. Air-conditioners (Fire Building) 

2. Extension Admin Offices Electricians 

3. Scrap storage facility building 

4. Round security mirrors 

5. Pounding storage building (public 
services) 

6. Upgrade main entrance at the Service 
Centre 

7. Fencing old age homes 

8. Upgrade air conditioners - civic centre 

9. Replacement of kitchen units at Mhluzi 
clinic 

10. Fencing at Vaalbank 

11. Palisade fencing at Middelburg testing 
ground 

12. Fencing at rivierpark and vergeet my nie. 

13. Renovate floor coverings at civic centre 

14. Carports at civic centre 

15. upgrading Kwazamokuhle paypoint. 

16. Renovations at lease building (SAPS 
Mhluzi) 

17. Renovations at old age homes (rivierpark 
& vmn) 

18. Replace roof at lapatraining centre 

19. second phase - Doornkop MPCC 

20. Erection of Banquet hall 
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Number, cost and extent of buildings maintained: 


Buildings 

Number 

Cost 

Housing 

205 

R257 000.00 

Libraries 

9 

R120 000.00 

Municipal Offices 

3 

R500 000.00 

Community Halls 

6 

R180 000.00 

Public Toilets 

7 

R71 000.00 

Dumping Sites 

4 

R3 000.00 

Clinics 

10 

R140 000.00 

Hostel 

2 

R101 000.00 

Squatter Control 

1 

R14 000.00 

Cemeteries 

5 

R14 000.00 

Fire Stations 

2 

R200 000.00 

Sport grounds Middelburg 

13 

R200 000.00 

Workshops 

2 

R13 000.00 

Sewerage Purification Plants 

10 

R130 000.00 

Service Centre 

21 

R170 000.00 

Fixed Property including MPCC's 

12 

R120 000.00 

Taxi Terminals 

6 

R70 000.00 

Water Purification Plants 

5 

R150 000.00 

Electricity Sub-stations 

100 

R93 000.00 

Vehicle Testing Centres 

2 

R39 000.00 

24 hr Control centre 

1 

R120 000.00 


32 




Function 

Technical & Facilities 

Total 

Sub Function 

Solid Waste Management Services 


Reporting Level 

Detail 


Overview 

The Solid Waste Disposal Services are managed "in a closed 
account", i.e. it is not subsidized at all. It consists of four main 
components: 

• Refuse collection (Residential, Business and industrial 
refuse removal) 

• Cleansing services (streets and removal of illegal dumping) 

• Waste disposal (management of landfill site, transfer 
stations and mini sites) 

• Health care risk waste management. 


Description of 

Activities 

The refuse collection functions of the municipality are 

administered as follows and include: 

• Residential refuse removal (plastic bags and 85 L bins); 

• 1,75m 3 bulk containers in residential units; 

• Business and industrial refuse removal; 

• Street cleansing activities in central business areas and in 
open areas e.g. parks, main entrances, riverbanks and 
vacant land; 

• Removal of excess household and garden refuse in 3m 3 bulk 
containers; 

• The supply of health care risk waste containers. 



The strategic objectives of this function are to: 

• To reduce the amount of waste disposed by 2014 

• Management of the landfill site and transfer stations 
according to the conditions prescribed in permit. 

• To ensure that refuse removal and street cleansing process 
are managed accordingly. 


Key Issues for 2008 / 
2009 

Pendula type refuse bins were installed through out the area. 
Provision of new 1,75m 3 refuse removal containers. 

Purchase a new 20,5m 3 refuse removal compactor vehicle. 
Cleaning of illegal dumping sites. 

Established mini sites in Mhluzi. 


Analysis of the 

Function 

• Number of households receiving regular refuse removal 
services and frequency and cost of service; 

• Removed by municipality at least once a week; 

• Removed by municipality less often: 

• Own landfill site 

Note: if other intervals of services are available, please provide 
details 

46 723 

46 723 

0 

1 
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Total and projected tonnage of all refuse disposed: 

Domestic / Commercial 

Garden 

Note: Provide total tonnage for current and future years activity 

3000 tons per 
month 

2000 tons for 
garden waste per 
month 


Total number, capacity and life expectancy of refuse disposal 
sites: 



Domestic / Commercial (number) 

Garden (Number) 

Note: Provide the number of tip sites, their total current 
capacity and the expected lifespan as at end of reporting period. 
Total number, capacity and life expectancy of refuse disposal 
sites: 



Domestic/Commercial (number) 

Garden (number) 

lsite, 18years 
life expectancy, 
3transfer 

stations 

Tasks accomplished in 
previous years 

Sales of refuse bins to the public on a cost price; 

Establishment of the garden refuse site in Komati, Rietkuil and 
Hendrina; 

Phase 2 of Middelburg landfill site 


Task accomplished 
last year - Capital and 
Operating 

Identified all the illegal dumping sites and continue cleaning up 
of all the sites. 

Purchase of 2x LDV's 

Cleaning illegal dumping near Middelburg Landfill site 

Cleaning illegal dumping in Komati, Pullenshope, Rietkuil and 
Vaalbank. 

Constuction of mini waste transfer stations. 

Installation of 20x85 litre pendulla bins (street) 

Purchased 16x 1.75m3 mass refuse containers 

Purchased 7x6m3 skip refuse containers 

Reviewed and upgraded the Integrated Waste Management 

Plan in terms of the current legislation 

Drilled two water monitoring boreholes at the Middelburg 
landfill site 

Conducted landfill site audit and water monitoring 

Purchased 9x4. 5m3 scow back containers. 


Tasks to be 
accomplished in 
current budget 

Purchase XL trailer, LDV, front end loader, 3 ton tipper truck. 
Purchase and install the 851 Pendula refuse bins, 1.75 refuse 
containers and 4.5 m3 Scow back containers. 

Continue cleaning and reducing the illegal dumping areas. 
Operate and maintenance of the garden refuse sites as well as 
the waste transfer station. 

Construction of mini sites at Kwazamokuhle 

Continue with the sales of refuse bins to the public on a cost 
price. 

Purchase and distribution of health care risk waste containers 

to health institutions. 


Tasks to be 
accomplished 
according to IDP 
objectives 

Provide all house holds with refuse bins at a cost price 

Reduction of all illegal dumping areas 

Introduction of recycling projects 

Management of the landfill site and transfer stations as per 
conditions prescribed in the permits 
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Construction of mini sites 

To ensure proper operation and management of the refuse 

removal and street cleansing 

Purchase refuse removal vehicles 

Ground water monitoring 

Supply of health care risk waste containers 
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DIRECTORATE: 
PUBLIC SERVICES 


PURPOSE 


The Directorate is aimed at establishing, promoting, sustaining peaceful environment, 
safety and the protection of the community. 

The Directorate comprises of the following departments: 

• Traffic Services 

• Fire & Rescue Services 

• Licensing Services 

• Health Services 

• Housing Services 

• Library Services 
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FUNCTION 

PUBLIC SERVICES 


SUB FUNCTION 

TRAFFIC DEPARTMENT 


REPORTING LEVEL 

ANALYSIS OF THE FUNCTION 

TOTAL 

Overview 

• Traffic Service main function is to reduce accidents and ensure 

free flow of traffic at all times on our roads. 

• Security Service's core function is to secure all Municipal 
property and personnel. 


Description of Activity 

Traffic Service is divided into different sections: 

• Law enforcement deals with general law enforcement, 
speed enforcement, attending to complaints and 
accidents, loud hailing, escorts and other related functions. 

• Warrant Section is responsible for the execution of 
outstanding warrants of arrest 

• Training Section assist with the internal training, 
community awareness, scholar patrol and any road safety 
awareness campaign. 

• Admin Section deals with capturing of all notices on the 
Trafman system. 

• Hawkers Section is responsible for ensuring that street 
traders comply with prescribed law, allocation of sites and 
monitoring of hawkers. 

• Technical Section deals with road markings, erection of 
and replacement of signs. 

Security Services deals with the safe guard of all Municipal 

property and monitoring of private security companies. 

Strategic objectives: 

• To reduce the number of accidents in the MP313. 

• To ensure that hawkers operate within the prescribed 
laws. 

• To provide traffic calming measuring in all the high risk 

areas. 

• To ensure that free flow of traffic is maintained all the 

time. 

Challenges: 

• Most high risk areas are not covered due to shortage of 
traffic officers to cover the whole of MP 313. 

• Stray animals are roaming around and there is no 
approved animal pound. 

• Trucks that are parked around CBD and residential areas. 

• Processing of Section 334. 

• Unregistered hawkers in the CBD areas. 

• Shortage of patrol vehicles due to repairs as most vehicles 
has passed their lifespan. 


Analysis of the 
function 

Management functions as follows: 


Senior Manager 

1 

Senior Superintendent 

1 

Superintendent Security 

1 

Superintendent Traffic 

6 

Assistant Supt. Security 

1 

Assistant Supt. Traffic 

6 

Traffic Officers 

23 
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Warrant Controller 

1 

Clerical Assistants 

5 

Secretary 

1 

Messenger 

1 

Technical workers 

11 

Traffic Wardens 

12 

Temporary Staff 

1 



Achievements 

External Training: 

• Customer Care Workshop 

• Examiner Aerto 

• Batho Pele (Traffic Officers) 

• Traffic Officers Course 

• Dangerous Goods 

• Road Safety Plan 

• Technical Course 

• Admin Trafman Course 

• Fire arm shooting practice 



Internal Training: 

• Road Safety Kanhym 

• Pre-school Road Safety Demonstration Me Donald (7) 

• Dem College Student 

• GMFM 

• Duvha and Arnot Power 

• New Traffic Officer (2) 

• New Traffic Warden (4) 
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PAINT USED 


WHITE RED 

7277 447 

FUNERAL ESCORTS 

1103 

LOUD HAILING 

137 

ACCIDENTS 

3105 

NUMBER OF NOTICES ISSUED 

NOTICES 

24859 

WARRANT OF ARREST 

ISSUED EXECUTED PAID 

10331 1850 2346 


PAID 

R 107 8800.00 


YELLOW BLACK 

2057 840 


GREY 

230 


AMOUNT PAID 
R 902 250.00 


OVERTIME 

R 1300 000.00 
R 698 286. 72 


Budgeted 
Additional Budget 


INCOME 

R 3,600. 000 
R4, 566.745 


Budget 

Income 


CAPITAL PROJECT ACHIEVEMENT FOR 2008/2009 
CAPITAL 


2X Motor cycles were purchased 
2X Motor vehicles Two Patrol cars 

Traffic Lights/ Signals 
Upgrading 

Four Traffic Lights were upgraded 

Installation of new 

Two Traffic Lights were installed 

Speed Humps 

13. Speed Humps were erected 
Guard House 
Alarm Systems 


R 110 020.00 
R 470 877.00 

R 1,000.000 


R 198 000 


39 



Function 

Public Services 


Sub Function 

Senior Manager: Fire & Rescue Services 


Reporting level 

Detail 

Total 

Overview 

The department Fire and Rescue Services are governed by legislation 
in the form of the Fire Brigade Services Act no 99 of 1987 to provide 
fire and rescue services to the inhabitants of the Steve Tshwete Local 
Municipality. Further, to fire and rescue services, the department 
also provided Disaster Management Services in accordance with the 
prescriptions of the Disaster Management Act no 57 of 2002 


Description of Activity 

Some of the services provided include but is not limited to: 



• Disaster Management - services deriving from human or natural 
disasters. 



• Fire Fighting - structural, industrial, wild land, vehicle etc. 



• Rescues - motor vehicle accidents, water related, confined 
space, high-angle etc. 



• Hazardous Materials - Identifying, managing, leak sealing etc. 



• Special Services - Mitigation of situations involving bees, snakes, 
pumping of water etc. 



• Prevention - Fire prevention inspections, building plan 
inspections, risk assessments, public awareness campaigns, 
registration and inspection of hazardous installations and 
premises etc. 



• Mutual aid agreements - Land owners, neighbouring Council's, 
NGO's, State Departments, etc. 


The strategic objectives 
of this function 

To establish and maintain a peaceful environment for the Steve 
Tshwete Municipal area of jurisdiction to ensure and enhance 
sustainable development. To strive for effective and world class 
prevention, mitigation and emergency response to incidents through 
optimal utilization of financial, human and national resources to 
amicably reduce risk for the people and environment of Steve 

Tshwete Municipality. 


The key issues for 
2007/2008 have been 

The acquiring of sufficient vehicles and equipment and the 
appointment of sufficient staff to render an effective service and to 
meet the minimum requirements as stipulated in the SANS 10090 

Code of Practice - Community Protection Against Fire. 


Analysis of the function 

Total number of call outs : Middelburg 

1922 

1 During the period the fire & rescue services received a total of 1922 calls which drills down as follows: 


Summary 

Total calls received: 

Inside Area: 1,922 

Outside Area: 0 

Total: 1,922 


Total number of no service calls: 

Total number of false calls: 

1,215 

110 


Total hours spent: 

Inside area: 2196:52 

Outside area: 0 

Total: 2196:52 


Total Km traveled: 

Inside area: 48,579 

Outside area: 0 

Total: 48,579 
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Total injuries: 

Fatal: 

24 



Fire: 

0 



Rescue: 

24 



Special Services: 

0 



Serious: 

498 



Minor 

1,911 



Total: 

2,433 


Total estimated damage: 


R 65,412,100.00 


Total estimated value: 


R 204,848,300.00 


Total number of internal training courses: 


11 


Total number of training courses presented: 

6 


Total number of external training courses attended: 

12 


Total: 


29 


Total number of fire prevention functions completed: 

560 


Total financial lew for fire, rescue and special services inside area: 



Fixed charge: 

R 33,922.50 



First hour: 

R 70,992.36 



Subsequent hour: 

R 31,485.32 



Equipment: 

R 38,714.45 



Water: 

R 1,627.50 



Total Income: 

R 274,199.11 



Total financial lew for fire, rescue and special services outside area: 



Fixed charge: 

R 0.00 



First hour: 

R 0.00 



Subsequent hour: 

R 0.00 



Equipment: 

R 0.00 



Personnel: 

R 0.00 



Remission: 

R 0.00 



Water: 

R 0.00 



Total Income: 

R 0.00 



Council property: 

R 183,468.37 



Day of emergency call received: 

Monday: 

230 



Tuesday: 

275 



Wednesday: 

253 



Thursday: 

235 



Friday: 

291 



Saturday: 

354 



Sunday: 

284 


Busiest day: 


Saturday 


Time of emergency call received: 

00:00-03:00 

102 



03:00-06:00 

99 



06:00-09:00 

181 



09:00-12:00 

249 



12:00-15:00 

346 



15:00-18:00 

402 



18:00-21:00 

355 



21:00-24:00 

188 


Busiest time: 


15:00-18:00 


Standby 

Normal Time 

Sunday Time 


Officers: 972:00 

126:25 

52:04 


Civil Defence: 




Firemen: 

20:00 

13:00 


SPECIAL SERVICES 




Total number of special services: 


123 


Number of calls: 

Inside area: 

123 



Outside area: 

0 



41 




Number of no service calls: 



53 


Number of false calls: 



0 


Hours spent: 

Inside area: 


306:42 



Outside area: 


0 



Total: 


306:42 


Kilometers traveled: 

Inside area: 


3,609 



Outside area: 


0 



Total: 


3,609 


Injuries: 

Fatal: 


0 



Serious: 


1 



Minor: 


10 



Total: 


11 


Total damage caused: 


R 

5,000.00 


Total value: 


R 

1,710,000.00 


Type of service: 





OPEN FLAMES 


1 



SPECIAL SERVICE 


26 



UNKNOWN 


21 



SPECIAL SERVICE 


4 



UNKNOWN 


1 



SPECIAL SERVICE 


1 



SPECIAL SERVICE 


6 



UNKNOWN 


9 



WATER 


1 



COMMUNITY SERVICE 


1 



SPECIAL SERVICE 


43 



UNKNOWN 


7 



SPECIAL SERVICE 


1 



SPECIAL SERVICE 


1 



Total financial lew for special services inside area: 




Fixed charge: 

R 2,820.00 




First hour: 

R 2,190.00 




Subsequent hour: 

R 2,002.00 




Equipment: 

R 1,243.68 




Water: 

R 189.80 




Total Income: 

R 9,897.98 




Total financial lew for special services outside area: 




Fixed charge: 

R 0.00 




First hour: 

R 0.00 




Subsequent hour: 

R 0.00 




Equipment: 

R 0.00 




Personnel: 

R 0.00 




Remission: 

R 0.00 




Water: 

R 0.00 




Total Income: 

R 0.00 




Council property: 

R 8,769.55 




Day of special service call received: 

Monday: 


21 



Tuesday: 


22 



Wednesday: 


12 



Thursday: 


11 



Friday: 


16 



Saturday: 


19 



Sunday: 


22 


Busiest day: 

Tuesday, Sunday 




Time of special service call received: 

00:00-03:00 


4 



03:00-06:00 


1 



06:00-09:00 


13 



09:00-12:00 


33 



12:00-15:00 


26 



42 





15:00-18:00 

28 


18:00-21:00 

11 


21:00-24:00 

7 

Busiest time: 


09:00-12:00 

Fatal: 


N/A 

Fire Fighting 

Total number of firefighting calls received: 

658 


Number of calls: 

Inside area: 

658 


Outside area: 

0 

Number of no service calls: 


0 

Number of false calls: 


0 

Hours spent: 

Inside area: 

831:05 


Outside area: 

0 


Total: 

831:05 

Kilometers traveled: 

Inside area: 

13,227 


Outside area: 

0 


Total: 

13,227 

Injuries: 

Fatal: 

0 


Serious: 

0 


Minor: 

5 


Total: 

5 

Total damage caused: 


R 1,445,000. 

Total value: 


R 2,879,000. 

Types of fire: 

BALE BURNING 


1 

BURNING ADVERTISING BOARD 


1 

BUS FIRE 


1 

CABLE BOX 


1 

CABLES BURNING 


4 

DUMPING SITE FIRE 


1 

ELECTRICAL POLE FIRE 


3 

FACTORY FIRE 


2 

FIRE BREAKS 


2 

GENERATOR FIRE 


1 

GRASS FIRE 
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GRASS FIRE -BACK UP 


1 

HOUSE FIRE 


47 

LAPA BURNING 


5 

METAL BURNING 


1 

MOTORBIKE FIRE 


1 

MVA 


1 

PEDESTRIAN ACCID 


1 

RUBBISH BURNING 


30 

SCRAP BURNING 


2 

SHACK FIRE 


20 

SMOKE 


1 

STRUCTURE FIRE 


22 

STRUCTURE FIRE TAXI RANK 


1 

TAXI ON FIRE 


1 

TRAILER FIRE 


1 

TRANSFORMER 


1 

TREE BURNING 


10 

TRUCK BURNING 


15 

TYRES BURNING 


6 

VEHICLE FIRE 


26 

VEHICLE FIRE IX FATAL 


1 

VEHICLE FIRE 5 X FATAL 


1 

Causes: 

OPEN FLAMES 


645 
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SPECIAL SERVICE 


1 


UNKNOWN 


12 


Total financial levy for fire fighting services inside area: 



Fixed charge: 

R 8,580.00 



First hour: 

R 18,980.00 



Subsequent hour: 

R 9,646.00 



Equipment: 

R 6,446.64 



Water: 

R 1,313.60 



Total Income: 

R 73,228.74 



Total financial lew for fire fighting services outside area: 



Fixed charge: 

R 0.00 



First hour: 

R 0.00 



Subsequent hour: 

R 0.00 



Equipment: 

R 0.00 



Personnel: 

R 0.00 



Remission: 

R 0.00 



Water: 

R 0.00 



Total Income: 

R 0.00 



Council property: 

R 174,698.82 



Day of fire fighting service call received: 

Monday: 

71 



Tuesday: 

109 



Wednesday: 

103 



Thursday: 

87 



Friday: 

83 



Saturday: 

117 



Sunday: 

88 


Busiest day: 

Saturday 



Time of fire fighting service call received: 

00:00-03:00 

26 



03:00-06:00 

19 



06:00-09:00 

24 



09:00-12:00 

98 



12:00-15:00 

171 



15:00-18:00 

131 



18:00-21:00 

127 



21:00-24:00 

62 


Busiest time: 


12:00-15:00 


Fatal: 


N/A 


Rescue Services 




Total number of rescue service calls: 


1,138 


Number of calls: 

Inside area: 

1,138 



Outside area: 

0 


Number of no service calls: 


0 


Number of false calls: 


0 


Hours spent: 

Inside area: 

1055:41 



Outside area: 

0 



Total: 

831:05 


Kilometers traveled: 

Inside area: 

31,690 



Outside area: 

0 



Total: 

31,690 


Injuries: 

Fatal: 

24 



Serious: 

497 



Minor: 

1,894 
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Total: 


2,415 


Total damage caused: 

R 63,937,100.00 


Total value: 

R 200,179,300.00 


Type of incident: 




CHILD BITTEN BY DOG 

1 



CHILD STABBED WITH FORK 

1 



DROWNING 

2 



DROWNING 1 X FATAL 

5 



DROWNING X FATAL 

1 



HELICOPTER CRASH 

1 



MVA 

927 



MVA 1 X FATAL 

42 



MVA 2 X FATAL 

10 



MVA 3 X FATAL 

4 



MVA 4 X FATAL 

8 



MVA 5 X FATAL 

1 



PEDESTRIAN ACCID 

110 



PEDESTRIAN ACCID 1 X FATAL 

14 



PEDESTRIAN ACCID, MVA 3 X FATAL 

1 



RESCUE 

2 



SHACK FIRE 

1 



STRUCTURE FIRE 

2 



SUICIDE 

1 



TRAPPED IN LIFT 

2 



VEHICLE FIRE 

2 



Total financial lew for rescue services inside area: 




Fixed charge: R 22,357.50 

First hour: R 49,457.36 

Subsequent hour: R 19,473.32 

Equipment: R 30,922.13 

Water: R 94.90 

Total Income: R 189,924.69 




Total financial lew for rescue services outside area: 




Fixed charge: R 0.00 

First hour: R 0.00 

Subsequent hour: R 0.00 

Equipment: R 0.00 

Personnel: R 0.00 

Remission: R 0.00 

Water: R 0.00 

Total Income: R 0.00 




Council property: R 0.00 




Day of rescue service call received: Monday: 


138 


Tuesday: 


144 


Wednesday: 


138 


Thursday: 


137 


Friday: 


192 


Saturday: 


216 


Sunday: 


173 


Busiest day: 

Saturday 


Time of rescue service call received: 00:00 - 03:00 


72 


03:00-06:00 


79 


06:00-09:00 


144 


09:00-12:00 


117 


12:00-15:00 


148 


15:00-18:00 


243 


18:00-21:00 


217 


21:00-24:00 


118 


Busiest time: 

15:00 

- 18:00 
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Fatal: 

HENDRINARD 

HENDRINARD 10KM 

INSP NKOSI 

N4ARNOT 






N4 BEFORE FONTEIN OFFRAMP 





N4 BETWEEN HND 






N4 BETWEEN PIENAARSDAM 





OLD MBURG WTB RD 

STOFFBER RD 

TSWELOPELE STR 

TRAINING 




Internal training 






Course name 

Number of courses 

Number of persons 

Hours 

Institute Attended 


BREATHING APPARATUS 

2 

28 

28 



FIRE PREVENTION SPRINKLER SYSTEMS 

1 

7 

15 



FUN WALK MTHIMUNYE BURSARY FUND 

1 

1000 

6 



HAZARDOUS SUBSTANCES 

1 

8 

8 



HOSES 

1 

10 

40 



LADDERS 

1 

9 

9 



PEACE OFFICER TRAINING 

1 

7 

40 



PRE-SCHOOL DEMONSTRATION 

1 

450 

1350 

KABOUTERLAND, 

ELUSINDISWENI 

PRIMARY 


PROJECT MANAGEMENT 

1 

1 

32 



RESCUE EQUIPMENT 

1 

16 

48 



Total 

11 

1536 

1576 



External training courses oresented 






Course name 

Attended 

Number of courses 

Number of persons 

Hours 

Institutes 


FIRE EXTINGUISHER WORKSHOP 

1 

19 

8 



FIRE FIGHTING 

ENGINEERING 

2 

45 

300 

ROTEK 


PRE-SCHOOL DEMONSTRATION 

2 

700 

310 



TRENCH RESCUE 

1 

5 

16 



Total 

6 

769 

634 



External training courses attended 






Course name 

Attended 

Number of courses 

Number of persons 

Hours 

Institutes 


BAA 

1 

2 

160 



BAC 

1 

2 

320 



FIRE FIGHTER 1 & II 

2 

4 

720 



FIRE FIGHTING 

ENGINEERING 

FIRE FIGHTING 1 & II HAZMAT 

1 

2 

80 

ROTEK 


AWARENESS & OPERATIONS 

1 

2 

160 

IMPACT COLLEGE 


HAZMAT AND CONFINED SPACES 

1 

2 

80 



INCIDENT MANAGEMENT SYSTEM 

1 

8 

8 



PEACE OFFICER 

1 

8 

320 



SANS WORKSHOP 

1 

1 

16 



TRENCH RESCUE 

1 

5 

200 



VEHICLE EXTRICATION 

1 

15 

6 



Total 

12 

51 

2070 




FIRE PREVENTION 




Function 


Number of functions 


BUILDING PLANS 


21 




BUILDING PLANS APPROVED 


37 




BUILDING PLANS DISAPPROVED 


2 




BUILDING PLANS NOT APPROVED 


3 




BUSINESS LICENCE 


3 
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BUSINESS LICENCES 



2 


EIA 



8 


EMERGENCY PROCEDURES 



4 


ENVIRONMENTAL IMPACT ASSESSMENT 


10 


FIRE PREVENTION INSPECTION 



60 


FIRE PREVENTION INSPECTIONS 



92 


FLAMMABLE LIQUID CERTIFICATE 


3 


FLAMMABLE LIQUID INSPECTION 



3 


FLAMMABLE LIQUID INSPECTIONS 


2 


FLAMMABLE LIQUID VEHICLES 



9 


FLAMMABLE LIQUIDS 



5 


FLAMMABLE LIQUIDS INSPECTIONS 


93 


FLAMMABLE LIQUIDS VEHICLES 



5 


INSPECTIONS BUSINESS LICENCE 



2 


INSPECTIONS FLAMMABLE LIQUID 


7 


INSPECTIONS RE BUSINESS LICENCE 


2 


INSPECTIONS RE FLAMMABLE LIQUIDS 




VEHICLES 



2 


INSPECTIONS: BUSINESS LICENCE 



1 


OCCUPATION CERTIFICATE 



9 


OCCUPATION CERTIFICATES 



10 


REGISTRATION CERTIFICATES 



14 


REGISTRATION CERTIFICATES ISSUED 


115 


REGISTRATION FIREWORKS 



4 


REGISTRATION FLAMMABLE LIQUIDS 


20 


REGISTRATION RE SERVICEMAN 



6 


REGISTRATION SERVICEMAN 



2 


REGISTRATION: SERVICEMAN 



2 


TRANSPORT PERMITS 



2 


Total 



560 



Total number of call outs : Hendrina 

317 

1 During the period the fire & rescue services received a total of 317 calls which drills down as follows: 


Summary 





Total calls received: 


Inside Area: 

317 




Outside Area: 

0 




Total: 

317 


Total number of no service calls: 



205 


Total number of false calls: 



8 


Total hours spent: 


Inside area: 

413:35 




Outside area: 

0 




Total: 

413:35 


Total Km traveled: 


Inside area: 

9,883 




Outside area: 

0 




Total: 

9,883 


Total injuries: 


Fatal: 

3 




Fire: 

0 




Rescue: 

3 




Special Services: 

0 




Serious: 

87 




Minor 

211 




Total: 

301 


Total estimated damage: 


R 

7,014,000.00 


Total estimated value: 


R 

28,007,000.00 


Total number of internal training courses: 


9 


Total number of training courses presented: 

2 


Total number of external training courses attended: 

0 


Total: 



11 


Total number of fire prevention functions completed: 

3 


Total financial lew for fire, rescue and soecial services inside area: 
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Fixed charge: 

Ft 

3,S00.00 

First hour: 

R 

7,665.00 

Subsequent hour: 

R 

5,460.00 

Equipment: 

R 

5,671.78 

Water: 

R 

47.45 

Total Income: 

R 

35,129.23 


Total financial levy for fire, rescue and special services outside area: 


Fixed charge: 

R 

0.00 

First hour: 

R 

0.00 

Subsequent hour: 

R 

0.00 

Equipment: 

R 

0.00 

Personnel: 

R 

0.00 

Remission: 

R 

0.00 

Water: 

R 

0.00 

Total Income: 

R 

0.00 

Council property: 

R 

23,041.80 


Day of emergency call received: 

Monday: 

44 


Tuesday: 

45 


Wednesday: 

36 


Thursday: 

38 


Friday: 

47 


Saturday: 

58 


Sunday: 

49 

Busiest day: 

Saturday 


Time of emergency call received: 

00:00-03:00 

21 


03:00-06:00 

22 


06:00-09:00 

24 


09:00-12:00 

41 


12:00-15:00 

62 


15:00-18:00 

59 


18:00-21:00 

60 


21:00-24:00 

28 

Busiest time: 


12:00-15:00 

Standby 

Normal Time 

Sunday Time 

Officers: 333:00 

21:58 

3:28 

Civil Defence: 

Firemen: 

3:19 


SPECIAL SERVICES 

Total number of special services: 


18 

Number of calls: 

Inside area: 

18 


Outside area: 

0 

Number of no service calls: 


11 

Number of false calls: 


0 

Hours spent: 

Inside area: 

25:09 


Outside area: 

0 


Total: 

25:09 

Kilometers traveled: 

Inside area: 

385 


Outside area: 

0 


Total: 

385 

Injuries: 

Fatal: 

0 


Serious: 

2 


Minor: 

3 


Total: 

5 

Total damage caused: 


R 0.00 

Total value: 


R 875,000.' 


Type of service: 
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SPECIAL SERVICE 


5 



UNKNOWN 


5 



UNKNOWN 


1 



SPECIAL SERVICE 


5 



UNKNOWN 


2 



Total financial lew for special services inside area: 




Fixed charge: 

R 0.00 




First hour: 

R 0.00 




Subsequent hour: 

R 0.00 




Equipment: 

R 0.00 




Water: 

R 0.00 




Total Income: 

R 0.00 




Total financial lew for special services outside area: 




Fixed charge: 

R 0.00 




First hour: 

R 0.00 




Subsequent hour: 

R 0.00 




Equipment: 

R 0.00 




Personnel: 

R 0.00 




Remission: 

R 0.00 




Water: 

R 0.00 




Total Income: 

R 0.00 




Council property: 

R 0.00 




Day of special service call received: 

Monday: 


1 



Tuesday: 


2 



Wednesday: 


4 



Thursday: 


2 



Friday: 


5 



Saturday: 


2 



Sunday: 


2 


Busiest day: 

Friday 




Time of special service call received: 

00:00-03:00 


1 



03:00-06:00 


1 



06:00-09:00 


2 



09:00-12:00 


3 



12:00-15:00 


5 



15:00-18:00 


5 



18:00-21:00 


1 



21:00-24:00 


0 


Busiest time: 

12:00- 15:00, 15:00- 

■ 18:00 



Fatal: 


N/A 



Fire Fighting 





Total number of firefighting calls received: 

131 




Number of calls: 

Inside area: 


131 



Outside area: 


0 


Number of no service calls: 



0 


Number of false calls: 



0 


Hours spent: 

Inside area: 


177:38 



Outside area: 


0 



Total: 


177:38 


Kilometers traveled: 

Inside area: 


3,962 



Outside area: 


0 



Total: 


3,962 


Injuries: 

Fatal: 


0 



Serious: 


0 



Minor: 


0 
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Total: 

0 


Total damage caused: 


R 55,000.00 


Total value: 


R 95,000.00 


Types of fire: 




CARAVAN BURNING 


1 


CONVEYOR BELTS BURNING 


1 


FIRE BREAKS 


3 


GRASS FIRE 


96 


HOUSE FIRE 


6 


RUBBISH BURNING 


2 


SCRAP BURNING 


1 


SHACK FIRE 


7 


STRUCTURE FIRE 


4 


TAXI ON FIRE 


1 


TRACTOR FIRE 


1 


TRUCK BURNING 


2 


VEHICLE FIRE 


6 


Causes: 




OPEN FLAMES 


128 


UNKNOWN 


3 


Total financial lew for fire fighting services inside area: 



Fixed charge: 

R 990.00 



First hour: 

R 2,190.00 



Subsequent hour: 

R 1,274.00 



Equipment: 

R 408.00 



Water: 

R 43.80 



Total Income: 

R 6,673.30 



Total financial lew for fire fighting services outside area: 



Fixed charge: 

R 0.00 



First hour: 

R 0.00 



Subsequent hour: 

R 0.00 



Equipment: 

R 0.00 



Personnel: 

R 0.00 



Remission: 

R 0.00 



Water: 

R 0.00 



Total Income: 

R 0.00 



Council property: 

R 23,041.80 



Day of fire fighting service call received: 

Monday: 

20 



Tuesday: 

27 



Wednesday: 

11 



Thursday: 

15 



Friday: 

13 



Saturday: 

23 



Sunday: 

22 


Busiest day: 

Tuesday 



Time of fire fighting service call received: 

00:00-03:00 

7 



03:00-06:00 

5 



06:00-09:00 

3 



09:00-12:00 

22 



12:00-15:00 

34 



15:00-18:00 

25 



18:00-21:00 

25 



21:00-24:00 

10 


Busiest time: 

12:00-15:00 



Fatal: 

N/A 



Rescue Services 
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Total number of rescue service calls: 


168 


Number of calls: 

Inside area: 

168 



Outside area: 

0 


Number of no service calls: 


0 


Number of false calls: 


0 


Hours spent: 

Inside area: 

210:49 



Outside area: 

0 



Total: 

177:38 


Kilometers traveled: 

Inside area: 

5,536 



Outside area: 

0 



Total: 

5,536 


Injuries: 

Fatal: 

3 



Serious: 

85 



Minor: 

208 



Total: 

296 


Total damage caused: 


R 6,959,000.00 


Total value: 


R 27,037,000.00 


Type of incident: 




MVA 


128 


MVA 1 X FATAL 


10 


MVA 2 X FATAL 


1 


MVA 3 X FATAL 


3 


PEDESTRIAN ACCID 


21 


PEDESTRIAN ACCID 1 X FATAL 


4 


WATER RESCUE 


1 


Total financial lew for rescue services inside area: 



Fixed charge: 

R 2,310.00 



First hour: 

R 5,475.00 



Subsequent hour: 

R 4,186.00 



Equipment: 

R 5,263.78 



Water: 

R 3.65 



Total Income: 

R 28,455.93 



Total financial lew for rescue services outside area: 



Fixed charge: 

R 0.00 



First hour: 

R 0.00 



Subsequent hour: 

R 0.00 



Equipment: 

R 0.00 



Personnel: 

R 0.00 



Remission: 

R 0.00 



Water: 

R 0.00 



Total Income: 

R 0.00 



Council property: 

R 0.00 



Day of rescue service call received: 

Monday: 

23 



Tuesday: 

16 



Wednesday: 

21 



Thursday: 

21 



Friday: 

29 



Saturday: 

33 



Sunday: 

25 


Busiest day: 

Saturday 



Time of rescue service call received: 

00:00-03:00 

13 



03:00-06:00 

16 



06:00-09:00 

19 



09:00-12:00 

16 



12:00-15:00 

23 



15:00-18:00 

29 



18:00-21:00 

34 
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Busiest time: 


21:00-24:00 


18 


18:00-21:00 

Fatal: 

EXT 4 NEXT TO MDLULI TUCK SHOP 
KOMATIE RD 

Nil WOESTALLEEN OFFRAMP 

TRAINING 

Internal training 


Course name Number of 

BREATHING APPARATUS 1 

FIREFIGHTING 2 

HOSES 1 

RESCUE EQUIPMENT 2 

SAESI CLASSES 1 

SAFETY COURSES 1 

SOP'S PUMP 1 

Total 9 


External training courses presented 


courses Number of persons 

Hours Institute Attended 

8 

3 

25 

211 

14 

120 

10 

2 

15 

245 

3 

48 

4 

1 

79 

630 


Course name Number 

Attended 

FIRE PREVENTION PUBLIC AWARENESS 1 

COMMUNITY 

PRE-SCHOOL DEMONSTRATION 1 

Total 2 


External training courses attended 
None 

FIRE PREVENTION 


of courses Number of persons 

Hours 

Institutes 

500 

1 

KWAZA 

60 

2 

HALL 

RIETKUIL 

PRE-SCHOOL 

560 

3 



Function 

FIRE PREVENTION INSPECTION 
FIRE PREVENTION INSPECTIONS 


Number of functions 

2 

1 


Total 


3 


History of department 


This department started out as a department being manned by 
Traffic Officials under the guidance of the previous Chief Fire 
Services, Mr. G. Pretorius. At current a full professional service is 
being rendered from two fire stations. One at Middelburg and one at 
Hendrina which is staffed as follows: 


Tasks accomplished in 
Previous Years 


Senior Manager Fire Services 

- 1 

Deputy Chief: Disaster Management 

- 1 

Assistant Chief Fire Services 

- 1 

Divisional Officer 

- 1 (Vacant) 

Station Officers 

- 6 (1 Vacant) 

Fire Fighters 

- 26 (5 Vacant) 

Seasonal Workers 

-8 

Senior Clerical Assistant 

- 1 

General workers 

-3 

Control Room Attendants 

- 24 (6 Vacant) 

Total 

-72 


With funding from Council not only equipment were purchased, but 
also a major fire and rescue pumper. The first phase of the 
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commissioning of the Disaster Operations Centre was also 
completed. 


Tasks to be accomplished 
in current budget 

Finalise Disaster Management level one plan. 


Tasks to be accomplished 
according to IDP 
objectives 

The following tasks must still be completed as stipulated in the IDP: 

a) The provision of a fire station in Mhluzi. 

b) The acquiring of more fire engines. 

c) The provision of equipment 

d) Appointment of additional personnel. 

e) Execution of a comprehensive Disaster Management Risk 
Assessment. 

f) Provision of a Disaster Management Framework and Plan. 
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Function 

Public Services 

Sub Function 

License Department 


Reporting Level 

Detail 

Total 

Overview 

This function mainly ensures the registering and licensing of 
vehicles and strives for the purpose of maintaining order and 
legality and to promote Road Safety. 


Description of Activity 

The license Department of the municipality is administered as 
follows and include: 

• Issuing of licenses for businesses 

• Testing of learners and driver's licenses 

• Renewal of credit card type drivers licenses 

• Renewal of public driving permits 

• Responsible for the registration and licensing of vehicles 
and motor cycles 

• Testing of vehicles for roadworthiness - currently not in 
operation. 



Strategic objectives of this function: 

• To register and license vehicles in accordance with 
legislation. 

• To test applicants for learners and drivers licenses in 
accordance with prescribed procedures 

• Operate and maintain testing centre of vehicles for 
roadworthiness 



Key issues: 

• Proper implementation of the provision of the Road 
Traffic Act 

• Improve service delivery by reduce waiting time and 
proper training of officials 

• Operate and maintain testing centre for the vehicles for 
roadworthiness 


Analysis of the function 

Learners licenses issued 

8098 


Drivers license issued (conversions and new) 

9358 


Learners licenses tested 

10297 


Drivers licenses tests 

5926 


Motor vehicle licenses issued 

85022 


Motor vehicle registered-. 

All totals includes Hendrina's Registration Authority 

16598 

Short History of Department 

This department consists of 30 permanent staff and 10 
temporary staff, which are divided into the following sections: 

• Steve Tshwete Motor Vehicle Registration and licensing 

• Steve Tshwete Drivers license Testing Centre 

• Steve Tshwete Motor vehicle testing station - currently 
not in operation 

• Hendrina Registration and Licensing 

• Hendrina Drivers License Testing Centre 



13 Officials were trained as Peace officers 


Tasks accomplished in 
previous year 

Although a shortage of qualified staff, the License Department 
achieved all the objectives in the previous years with regards 
to the Capital & Operating budget 
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Tasks accomplished in 
current year - Capital and 
operating 

The following was accomplished in this current budget year: 

• 2 x Plasma TV Screens were purchased 

• 5 x Optec Professional vision testers 

• 3 x Water coolers 

• Installation of the Q matic system was finalised. 


Tasks to be accomplished 
according to IDP objectives 

• Waiting time for drivers and learners need to shortened 

• Vacant post has to be filled with people that have the 
correct qualifications. 





Ordered 

Achieved 

Amount 

1 

2 x Plasma TV Screens 

23/08/2007 

06/09/2007 

R24300-00 

2 

5 x Optec Professional vision testers 

31/08/2007 

08/09/2007 

R133950-00 

3 

3 x Water Coolers 

14/05/2008 

15/05/2008 

R5997-00 

Totals 

R164547-00 


STATISTICAL INFORMATION 

Best practice Model Training is done in house. Training for peace officers was held and 13 officials from the 
Licensing Department attended the course. 13 Officials of the Licensing Department done the peace officer course 
and awaits the results and certificates. Ms A M J Lewis went on the Project Management course in December, still 
awaits the result. 


REPORTING LEVEL 
Overview 


ANALYSIS OF THE FUNCTION 

The Health Services have two sections namely: 
Personal Primary Health Services and Environmental 
Health Services. 


TOTAL 


Description of Activity 


Personal Primary Health Care Services 

• There are ten fixed clinics and one mobile 
rendering the following services: 

• Maternal child and women health services 

• Prevention and management of communicable 
and non-communicable diseases 

• Mental health services 

• Community rehabilitation services 

• Primary oral health services 

• In-service training for staff, student nurses and 
Environmental students 

• Management of emergency cases and refer to 
hospital 

• Interacting with Dept of Health through 
meetings, workshops, surveys, campaigns and 
awarenesses. 

• Conducting health awareness/campaigns in the 
community 

• Implementing of National / Provincial health 
programmes 

Non-personal health services 

(Environmental Health Services) 

• Inspection and follow-up of pre-schools, schools, 
creches, health services, prisons, mortuaries, 
sources of nuisance, food and milk premises 

• Investigating of complaints from the public and 
arrangement for rectification of nuisance 
conditions e.g. noise and air pollution 
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Analysis of the function 


Key Performance area 


• 

Confiscation and / destruction of foodstuff for 
human consumption 


• 

Monitoring program, which includes regular 
collection of samples to ensure quality e.g. air, 
water and milk 


• 

Ensure law enforcement where applicable e.g. 
testing of diesel vehicles emitting dark smoke 


• 

Assisting with Occupational Health and Safety at 
the workplace 


• 

Education and awareness of communities 


• 

Conduct and support the Environmental Health 
Surveillance 


• 

Issuing of health compliance, certificates and 
condemnation certificates 


• 

Drawing application for court orders / interdict 
with respect to non complying persons 


• 

Assisting in drafting and revision of Councils by- 
laws 


• 

Responsible to scrutinize building plans 
alterations and additions 


• 

Inspection and commenting on business/project 
application to ensure safe and healthy 
environment 


• 

Management of health staff as follows:- 



• Community Health Nurses 

28 


• Environmental Health Officers 

4 


• Non professional staff 

21 


• Chief Community Health nurses 

2 

• 

Approval of budget less than R60 000, staff leave 
except maternity leave, payment of purchased 
goods, contracts etc. 


• 

Planning of operational, capital and personnel 
budget 


• 

Processing of advertisement of staff posts, 
planning and conducting interviews and 
recommend appointments 


• 

Monitoring and amendment of budget 


• 

Compiling reports on budget, and service 
delivery 


• 

Implementing of disciplinary action within the 
scope of practice as a Chief Health Services 


• 

Promoting skills development of staff to ensure 
quality service 

Performance during the year targets against 
Actual achieved and plans to improve 
performance 


Achievements 


Number and cost of public, private Clinics servicing 


population 


• 

Public Clinics (owned by municipality) 


• 

Private Clinics (owned by private, fees based) 

10 

1 

Total annual patient head count: 
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• >5 years and older 

153,522 


• <5 years 

45447 


Type and number of grants and subsidies received: 



• Health Clinics 

R4530 876 


• Environmental Health Services 

0 


Number and cost of activities: 



Food premises 



• Restaurants/Canteen 

164 


• Butcheries 

147 


• Street food sheds 

283 


• Milking sheets 

19 


• Milk shops/depots 

235 


• Bakeries/confectioneries 

54 

97 


• Food trans vehicles 

z / 

QA 


• Fruit and Vegetables premises 

134 


• Supermarkets 

26 


• No. of license applications 

25 


• Food condemnation 



Accommodation and related facilities: 



• Old age home 

0 


• Hotels 

10 


• Creche/Daycare Centres 

167 


• Centre for disabled 

0 


• Building plans 

907 


• Guest houses 

8 


Public 2 miscellaneous facilities 



• Sports and recreational facilities 

10 


• Mortuaries/undertakers 

33 


• Taxi ranks 

77 


• Vacant stands 

605-R601 82 


• Dry cleaners/Laundries 

0 

1 1 


• Hairdressers 

11 


Samples 

R160 


• Raw milk 

79 


• Pasteurized milk 

/ J 


• Drinking water 

8 


• Food samples / swabs 

R80 350 


Water and sanitation 

77 


• Water treatment plant 

78 


• Refuse disposal sites 

417 


• Uncontrolled refuse dumps 

111 


• Public toilet complexes 

0 


• Sewage works 



Environmental Management 



• Air pollution samples 

240 


• Vehicle emissions test 

2 


• Noise pollution sample 

0 
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General 

935 


• Complaints 

6 


• Workshops 

49 


• Meetings 

• Student capacitation 

7 



Costs 


Community awareness and development 
Environmental Health Services 



• Environmental awareness X 20 

R8 596 


Health 


Achievements of Previous 
Financial Years (2006 / 2007) 

• HIV/AIDS/TB awareness X 10 

R8 557 


Operational Budget 

R2912 381 


Capital Projects 

Alarm system Ext 6 clinic 

Hb photometer 

Auto clave 

Mobile examination lights 

Folding nose trolley 

Examination couches 

Patients chairs 

Visitors chairs 

Electric fridges X2 

BP machines 

Washing machine XI 

Glucose machines 

Furniture 

Doptones 

Replacement kitchen units-Mhluzi clinics 

Bakkie with canopy 

4 drawer cabinets 

Two door cabinets 

R16 800 

R42 000 

R50 000 

R15 000 

R4 500 

R2 500 

R8 090 

R6 180 

R4 101 

R18 200 

R6 496 

R21 000 

R21 000 

R10 500 

R30 000 

R150 000 

R5 000 

Rll 500 

R25 000 

R400 000 


Database patient system 

Building Ext clinic 

Trapozoid tables 

R3000 

Targets 2009/2010 

Capital projects 



Replacement roofing-Hendrina 

R200 000 


Extension waiting room-Ext 8 clinic 

R350 000 


Technilamp-Clinic 

R165 000 


Extraction fan and air conditioners 

R28 000 


Replace blinds various clinics 

R5 000 


Replacement of floor coverings various clinics: 

R200 000 


• Clinical equipment 

R106 000 


• Furniture and equipment 

R154 000 


• Upgrading of alarms-SR Mashiteng clinic 

R40 000 


and Eastdene clinic 

R50 000 
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Function 


Public Services 


Sub Function 


Housing Department 


Reporting level 


Detail 


Total 


Overview 


In terms of the Constitution, housing is a concurrent function 
of both national and provincial government as provided in 
part A of schedule 4 and 5 of the Constitution. 

Part 4 of the Housing Act sets out the functions of 
municipalities in relation to housing delivery. In terms of the 
Act, every municipality must actively pursue the delivery of 
housing in its area of jurisdiction. Effectively, promote and 
enable appropriate housing development in its area of 
jurisdiction. 


The strategic 
objective of the 
function 


To facilitate housing delivery in order to address housing 
demand and prevent informal settlements. 


Description of activity 


Some of the services provided by the department include but 
not limited to the following: 


Management of beneficiary list and allocation 
Monitor and facilitate the implementation (construction) 
of housing projects 

Prevention of illegal occupation of land 
Facilitate the development and implementation of 
systems and procedures for the delivery of housing (e.g. 
municipal accreditation programme) 

Management of municipal rental stock (administration of 
lease agreements) and facilitation of social housing 
Housing planning 


Key issues for 
2008/09 financial year 


Achievements 


Training of staff, allocation of subsidies in affair and equitable 
manner as well as the completion of houses. The other key 
issue was the monitoring of the implementation of housing 
projects and the management of rental stock 

• Skills audit for the housing department was concluded 


• Housing Chapter was facilitated and has been finalized. 

• Regular monitoring in Newtown, Doornkop 

(Mampimpane), Extension 6, Caravan park and other hot 
spot areas to prevent illegal occupation of land. 

• Legal and (Admin department) have been instructed to 
apply for eviction orders to illegal occupants. 
Resettlement process of Doornkop Phase 1 invaders to 
Doornkop Extension 2 not completed. 

The Law enforcement officers are monitoring illegal dumping 
by issuing tickets for fines. 

Housing Projects 2006/2007 ( rolling over) Progress Reports 
to date 


Budget is 
provided the 
province 


AREA 

CONTRACTOR 

UNITS 

ALLOC 

ATED 

UNITS 

COMPLETED 

Doornkop 

Extension 2 

Mali Building Construction 

300 

300 

Tokologo 

Zamani 

200 

200 

Tokologo 

Mabkol 

320 

249 

Tokologo 

Ndaramawe 

100 

80 
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Tokologo & 
Doornkop 

Midnight Star 

86 

86 

Kwazamokuhle & 
Mhluzi 

Mashiadipere 

222 

191 

Kwazamokuhle 

Ext 7 

Sunrise Construction 

190 

170 

Kwazamokuhle 

Ext 7 

Balithavha 

267 

126 

Kwazamokuhle 

Ext 7 

Ndaramawe 

60 

60 

Middelburg 

Ext 24 

Rahlagane 

87 

34 

31 

Middelburg 

Ext 24 

Thuthazonke Construction 

250 

122 

Middelburg 

Extension 24 

Funeka Building Electrical 
Eng. 

50 

50 

Middelburg 
Extension 24 

Taulamela 

163 

93 

Middelburg 
Extension 24 & 
Tokologo 

Igaja Resource 

150 

150 

Mhluzi 

Extension 2 

Mashiadipere 

128 

61 

Mhluzi 

Extension 6 

Umndeni 

100 

99 

Doornkop 
Extension 1 

Retsogile 

100 

50 

Doornkop 
Extension 1 

Sibambisene 

Maintenance 

77 

26 

Doornkop 
Extension 1 

Masilela 

Construction 

100 

0 

TOTAL 


2822 

2174 


Tasks accomplished 
last year - Capital 
Budget 


Purchased 8 X Yamaha TW 200 motorbikes 


Tasks accomplished 
Capital 


Purchased vehicle for housing - Bakkie ISUZU 
Two Bulk filers 


Tasks to be 
accomplished 
according to IDP 
objectives 


Another extension has been given to the contractors to 
complete projects by end of March 2009. 
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Function 

Public Services 


Sub Function 

Library Department 


Reporting level 

Detail 

Total 

Overview 

The main aim of the Library is to render two types of services namely 
(A) the Technical Service and (B) the Public Service. The latter service is 
vital important. 


Description of 

Activity 

Public Services rendered in the library are the following: 

• Invitations of schools especially from the rural areas to orientate 
them to the Library and teach them how to retrieve information 
since these library facilities are not available in their areas. 

• Provision of information resources in the form of books and 
electronically (CD Rom, audio books etc.) to the users. 

• Provisions of inter library loan on PALS if the library material is not 
available in the library. The book on demand can be located on 
libraries within Mpumalanga jurisdiction. 

• Rendering door to door service for the old age home namely 
Kosmos, Vergeet-my-nie, St'Jospehs and SAVF. 

• The services are highly appreciated. 

• Conducting recreational service for children during school holidays 
which includes activities such as storytelling, painting, colouring etc. 

• Ensuring that ABET material is available for users. 


Analysis of the 
Function 

Number and cost of personnel 



Management (level 0-2) 

1 


Professionally qualified and mid management (level 3-7) 

1 


Library Assistant Gr.l( Level 7-12) 

20 


Senior Library Assistant (Level 11) 

2 


Non-professional - semi skilled (level 13 to 16) 

2 


Temporary staff 

1 


Contract staff 

1 

Achievements 

• 80% of the Library collection has been catalogued into the library 
system. 

• R311 000 worth of computers, printers, software, UPS, computer 
baselocks and Laptops have been purchased through the grant that 
was obtained from the DCSR. 

• Library books worth R106 700 have been purchased to improve the 
library collection and for the new libraries; Ext. 7 and Doornkop 

• A reference desk has been installed in the Reference section for a 
user friendly environment. 

• 1600 library membership cards have been generated in the process 
of circulating on-line, using the KOHA system. 

• Government gazettes have been made available on-line through 
the intranet. 

• The Reference Section has been improved, giving it a new look and 
a user-friendly environment to library users. 

• A new library system called KOHA has been installed so that 
services are rendered on-line. These include circulation, inter- 
library loans and library catalogue. 


Target 

• To establish a Community Library at Naledi Village and Chromville. 
This is in line with the IDP process. 

• To be fully automated by the end of this current financial year. 
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• To ensure that the Computer self service help is implemented in all 
ten branch libraries. 

• To improve the marketing strategies so that the Library goal of a 
well informed and literate community is achieved. 

• To improve the structure of the Library Organigram so that 
qualified and competent staff is employed for the smooth service 
delivery. 

• To improve access to information resources by subscribing to 
information database. 

• Improve the Library collection so that the community receives the 
information and reading resources that they require. 

• To improve the library environment by replacing old furniture and 
installing air conditioner in the study areas. 
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DIRECTORATE: 
CORPORATE SERVICES 


PURPOSE 


The Directorate is aimed at providing for the management, leadership & administration of 
the institution and to strengthen corporate capacity underpinned by a value based and 
client focused performance culture through continuous refinement of corporate policies, 
structures and systems in compliance with legislation and best practice and championing 
"Batho Pele" principles and service delivery. 

The Directorate is divided into four (4) departments: 

• Legal & Administration 

• Information Technology 

• Human Resources 

• Property Valuations 
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Function 

Corporate Services 


Sub Function 

Legal & Administration 


Reporting level 

Detail 

Total 

Overview 

The Department of the Legal & Administration provides support 
services to Council the mayoral offices and all of the other 
departments within the institution. The main focus areas includes 
amongst other ensuring accountable, efficient and transparent 
governance as well as the provision of an efficient and effective 
services to other departments, the public and other external 
stakeholders, the management of records of the organization, 
marketing events, community development and marketing of 
municipal activities and services. 

The department consists of the following sections, secretarial, 
records, a legal and properties section, events management and 
marketing. 


Description of Activity 

The function of the Legal & Administration within the municipality 

includes the following: 

• The management of all incoming post and dispensation to 
relevant departments. 

• The compilation of Council, Mayoral, Portfolio Committees and 
Ward Committee agenda as well as the minutes thereof. 

• Rendering secretariat services to the aforementioned committees 
and council meetings. 

• Rendering of an overall professional legal service. 

• Ensuring compliance with relevant legislation and related matters. 

• Implementing and facilitating processing to ensure the passing, 
execution, implementing and safeguarding of resolutions. 

• Attending to all property transactions including the sale of erven 
that are sold by Council from time to time, leasing of properties 
from the Council, leasing of equipment by Council, service level 
agreement,. Etc. 

• Disposal of properties in accordance with applicable government 
policies. 

• Rendering of contract management function. 

• Revision of existing municipal by-laws and compilation of new by- 
laws. 

• Conducting activities relating to the overall procurement function 
of municipality such as the compilation of tenders, etc. 

• Attending to disciplinary hearings. 

• Administration of community halls. 

• Approval of applications for marches and public gatherings. 

• Co-operation with all spheres of government working with all 
other departments and relevant stakeholders to ensure timeously 
reporting. 

• Provision of publicity for Council events. 

• Co-ordination of all Council events. 

• Providing assistance to the national and provincial offices for any 
occasions, campaigns, etc. 

• Administration of the municipal information desk. 

• Management of customer care as well as the coordination of the 
Batho Pele Principles. 

• Promote community participation on the activities of the 
municipality. 



The strategic objectives of this functions are to: 
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• Ensuring efficient legal services 

• The compilation of agendas for Portfolio, Mayoral and Council 
meetings. 

• The prompt execution of resolution taken. 

• The development and implementation of an electronic document 
management system. 

• Providing a mechanism through continuously monitoring 

customer satisfaction by way of 

suggestion/complaints/complaints system. 

• Creating a strong sense of community through festivities and 
ceremonials occasions. 

• Ensure the provision of effective assistance to the community by 
referring them through to the correct and relevant department 
for enquiries. 

• To involve the community by means of transferring information 
on an issue, accepting feedback on the issues and allowing the 
community to influence the substance of the decision. 


Analysis of the Function 

Number of all personnel 

41 


Number of incoming post received 

8852 


Number of aaendas compiled : 



Council meeting agendas 

15 


Mayoral Committee meeting agendas 

31 


Portfolio Committee meeting agendas 

9 


Ward Committee meeting agendas 

62 


Community meetings 

2 


Ethics Committee 

1 


Number of Ward Committees established 

24 


Applications for public gatherings 

10 


Number of community hall bookings 

998 


Bids - Specifications 

39 


Evaluation 

34 


Adjudication 

23 


Instructions given to attorneys: Litigation 

47 


Collections 

803 


Property Transfers 

148 


Criminal 

2 


Non-litigations 

4 


TOTAL INSTRUCTIONS GIVEN TO ATTORNEYS 

1004 


Contracts concluded 

121 


By-Laws adopted and promulgated 

3 


Policies adopted 

2 


Tenders advertised 

103 


Tenders awarded 

72 


Residential Erven sold 

96 


Business Erven sold 

1 


Industrial Erven sold 

3 


Phasing out properties registered 

11 


Church Erven sold 

3 


TOTAL DISCIPLINARY HEARINGS HELD 



Expired Contracts 

18 


Contracts Renewed 

9 
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Contracts Cancelled 

Town Planning objections Hearings held 

11 

6 

(Events & Facilities) 

• Publication of Council meetings 

• Suggestion boxes at traffic generating points 

• Advertisement of Council activities, e.g. joint effort with SAP 
against corruption 

• Council events held 

• Number of bookings of the community halls 

• Complaints and compliments received 

As required 

As required 

As required 

20 

902 

541 
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Function 

Corporate Services 


Sub Function 

Information Technology Services 


Reporting level 

Detail 

Total 

Overview 

The Information Technology Services is responsible for the delivery of 
the ICT services across all areas of the Municipality. The department is 
responsible for devising change programmes across the departments 
in order to deliver a modern ICT service function. The department 
leads the management and development of information and data 
system which devises an effective knowledge management. It also 
leads the development of strategies to enable the public to have 
access to information as part of improving customer services. 

Vision: 

To be an efficiently optimized Information Management, Systems and 
Technology support centre for entire municipality 

Mission: 

To enhance service delivery through maximizing of the IMST resources 
in compliance with the government Information Technology House of 
Values which are: Security, Interoperability, Reducing duplication, 
Economies of Scale and Black Economic Empowerment Enablement 


Description of Activity 

The services rendered by the Information Technology Services 

department are as follows: 

• Manage the municipality's software system 

• Installation and repairing of computers, printers and other 
peripherals. 

• Update the network security in terms of security policy which 
includes updating antivirus software, patches, windows updates 
and ensuring an effective firewall. 

• Backup of all network information in order to ensure business 
continuity in case of disaster. 

• Administer network accounts for all the users as well as access 
control by ensuring strong passwords do expire. 

• Maintenance of computer hardware and other related peripherals. 

• Ensure that computer network connectivity is always up and 
running which includes the wireless network to remote pay points, 
clinics and libraries. 

• Render support on the application systems running on Council 
network which includes the IMIS Integrator which contains 
documents management, Geographic Information Services such as 
sewer, storm water pipes, water meters, electrical meters, 
sewerages, stands, street names and other related services. 

• Investigate and analyze the needs of the users and develop or 
assist departments in acquiring their application software's. 

• Budget management within ICT thereby ensuring that resources 
are deployed to the best effect. Provide value for money, ensure 
projects are well monitored and controlled, including forecasting, 
corrective action, reporting, budget revisions and reductions as 
well as procure computer hardware in the form of quotations or 
tenders for all departments. 

• Perform regular checks of assets (software, computers etc using 
Track IT system). 

• Communuicate effectively to all levels of the organization on ICT 
performance, seeking feedback from across all service areas in 
order to devise and deliver continuous service improvement. 

• Internet access restrictions thereby enforcing the approved policy 
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as well as email filtering of spyware, etc. 

• Integrated web-based services 

• Ensure that all IT resources-including the network, emailing 
system, telephony and support are robust, accessible and reliable. 

• Provide coordinated critical services which includes security, 
authentication and authorization as well as directory services. 

• Promote awareness, education and training on matters which 
involves information security. 

The strategic objections of this function are to : 

• To manage all Information Management, Systems and technology 
resources of the Municipality. 

• To provide Council's ITC disaster recovery plans. 

• To develop, implement and improve service delivery through e- 
Government policies 

• To establish sound Information Management, Systems and 
Technology and architecture planning. 

• To provide a functional Geographic Information System 


Key Issues for 2008/2009 

Key Issues for 2008/2009 

• The final phase of the colour aeriel photographs were flown and 
completed. They were used by the Property Valuation department 
on the new Valuation roll. The Geographic Information System 
users can now view the old black and white aerial photos together 
with the colourful photos which are on the scale of 1: 8000 in 
towns and 1: 20 000 for farms. All new aerial photos are available 
in hard copies. 

• The Valuation roll was made available on the Municipality website 
where the residents were able to enquire their respective 
properties information. 

• Websense email filter was implemented which to reduce the 
spyware and ensure that backup storage is optimized. 

• The Cisco PIX firewall was upgraded with the CISCO ASA which 
cover additional security capabilities. 

• Email facility was upgraded to Microsoft Exchange environment 
which ensured that users now receive emails faster than the 
original setup. The MX record has been moved away from the 
third party and it is now hosted by the municipality. Users are now 
able to view their emails anywhere in the organizational 
workshops. The middelburgsa.co.za has been permanently 
terminated on receiving emails as there was dual receiving of 
emails through the stevetshwetelm.gov.za domain. 

• Email archiving solution was implemented to ensure compliance 
with the approved policy. 

• A draft interim information security policy was adopted by Council 
and implemented. 

• The first of the wireless network as designed by State Information 
Technology Agency has been implemented. The correct frequency 
and better bandwidth has been achieved. Connectivity to sites like 
Doornkop where Telkom infrastructure is not available has been 
achieved which means the library, clinic and pay point have 
network connectivity. Nasaret and Mhluzi Ext7 libraries have been 
connected to the network. 

• Optimization of the telephone system whereby the 24 Hour 
building and Civic centre share common PBX system instead of 
having a separate dedicated switchboard with different telephone 
extensions at licensing and traffic. 
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• The bandwidth of the internet diginet connectivity was increased 
to 1024MB based on the demand and the growing user base. 

• The 64k which link the Hendrina offices has been upgrated to 256k 

• The budget as provided by the provincial departments utilized to 
produce computers, UPSs, laminators and printers for the different 
libraries. 
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Function Corporate Services 

Sub Function Human Resource Management 

Reporting Detail Total 

Overview The Human Resource Department provides human resource services to 

the Municipality which includes the provision of staff, terminations 
labour relations services, training and development, occupational 
health and safety, fringe benefit administration and advisory services in 
this regard to other departments. 

Description of the activity The Human Resource Services deliver the following services: 

• Continuous updating of organizations as and when employees 
resigns, retires, dismissals, dies etc. 

• Continuous advertisements, conducting of interviews, testing when 
appropriate and appointment of new employees. 

• Training and development of staff according to the needs 
dteremined in the Skills Audit and contained in the Workshop Skills 
Plan. 

• Labour Relation Services which includes advice to departments in 
this regard as well as regular meetings of the Local Labour Forum 
and its sub-committees to discuss matters like staff wellness, 
employment equity, skills development, new policies and matters 
of general concern for both parties. 

• Occupational health and safety to improve the general safety and 
health of all employees of the municipality. 

• Fringe benefit administration which includes bursary 
administration, housing, subsidy, medical schemes, group life 
insurance, motors vehicle allowances etc. Advisory and 
administrative Services are being rendered to employees in this 
regard. 

The strategic objective of this department is to provide qualified, skills 
and experience employees to the municipality for sustainable service 
delivery to the communities within the Steve Tshwete Local 
Municipality's geographical area of jurisdiction. During 2008/09 the 
focus was on the filling of all vacant positions in particular in top 
management and professional categories and levels, as well as the 
development of policies like staff provision, rentention, training , 
development and succession planning. 
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Analysis of the function 

1. Provision, maintain and development of skilled, qualified 
experienced and competent employees (plus minus 1200 positions) 

2. Compilation of a workplace skills plan (WSP) and submission of such 
to the LGWSETA as well as its implementation. 

3. Compilation of an employment equity plan and submission of a 
report to the Department of Labour on an annual basis. 

4. Advisory and monitoring services with regard to occupational health 
and safety, labour relations, fringe benefits, recruitment, selections 
and placement of employees. 

5. Implementation maintenance and monitoring of staff wellness 
trough an employee assistance programme and regular meetings of the 
sub-committee. A staff wellness survey is also done annually to 
determine the issues of concern. An on site clinic is available to all staff 
once a week. It is also propagated through the news letters and posters 
on notice boards. 

9 

Short history of 

department 

The Chief Human Resources and 4 additional employees were part of 
the department. Since the establishment of the Human Resources 
department additional posts were established. At present are 4 Senior 
Personnel Officers, 2 Personnel Assistance/Senior 1 Senior Clerical 
Assistant, lClerk Grade 1 (Secretary), 1 Worker Grade 3 (Messenger), 
Deputy Senior Manager Human Resources and Senior Manager Human 
Resources. The last mentioned post was advertised but the appointed 
candidate commences service on 1 November 2009. 

21 

Tasks 

accomplished in 
previous years. 

The establishment of a fully operational department. 

Improvement on the personnel structure to make provision for 

specialized services to be delivered (e.g. Labour Relations, Occupational 

Health and Safety, Training and Development, Employment Equity, 

Employment Assistance Programme (Staff Wellness). 

• Compilation of the TASK Job Evaluation, Job descriptions and 
evaluations of all submitted job descriptions by thePJEC. 

• Implementation of various training and development programmes 1 
terms of the needs of employees, departments and the 
organization. 

• Compilation of structure (organigrammes) during the 

amalgamation of towns within the MP 313 area of jurisdiction. 

• Implementation of SALGBC resolutions 

• Progressive expansion of the organogramme to make provision for 
new services to be delivered like Local Economic Development, 
Integrated Development Planning, Performance Management 
System, Social and Gender Affairs, Section 57 Executive Managers 
and Senior Managers. Combination of various departments under 
each of them.. 
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Tasks accomplished during 
2008/09 financial year: 
Capital and operational 

Research was done and an Occupational Health & Safety software 
programme was purchased and implemented. An occupational Health 
& Safety Officer has been appointed since 1 June 2009. the Workshop 
Skills Plan has been implemented and R620 001, 34 out of a total 
budget of R647 000 was spent. During the financial year 29 training 
programmes were conducted and 440 employees were trained. 

As fas as Labour Relations is concerned, Local Labour Forum meetings 
and sub committee were held during the 2008/2009 financial year. A 
total of 25 disciplinary and grievance cases were handled. Two 
biometric clocks were installed at the Traffic as well as the Fire Services 
Departments in addition to the existing clocks (Municipal Offices and 
Service Centre- 10 clocks in total) 

270 positions were advertised during the 2008/2009 financial year, 
interviews were conducted and eventually 93 new employees were 
appointed. 

The annual HIV/AIDS day were arranged and took place on 28 
November. All employees were invited to attend the event. 

577 

Tasks to be accompanied 
according to the IDP 
Objective 

• Organizational diagramme is in place. 

• Employment Equity report submitted to Department of Labour 

• Employment Equity Plan was reviewed and approved by 
Council 

• Employee Assistance programme (ESP) is fully functional. 

• Workplace Skills Plan compiled and submitted to the LGWSETA. 

• LLF and its subcommittees are fuctional 

• Training of about 400 employees on Batho Pele Principles 

• Induction of employees takes place on a monthly basis 

• Occupational Health and Safety programme implemented and 
operational. 

• Submission of staff wellness survey results for notification to 
Council and unions. Strategies to improve the staff wellness 
within the organization by all Executive Managers, Snr 
Managers and HODs. 
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Function 

Corporate Services 

Sub Function: Property Valuation Services 

Reporting Level 

Detail 

Overview 

The Property Valuation Services Department provides property valuation services to 
the Municipality including the compilation and maintenance of valuation rolls, ad- 
hoc valuations and advice to other departments concerning property related issues. 

Description of activity 

The function of the Property Valuation Services Department within the municipality 
is administered as follows: 

• Continual updating and analyzing of property related data. 

• Inspection and valuation of all properties within the municipal boundaries. 

• Compilation of a quadrennial valuation roll. 

• Consider and decide objections. 

• Attend and monitor Valuation Board Hearings. 

• Maintenance of valuation roll by conducting supplementary valuations and 
compiling a supplementary valuation roll. 

• Manage and decide on ad-hoc valuations. 

• Render advice to other departments on property related projects and issues. 

The strategic objective of this department is to provide a cost-effective, equitable 
and sustainable valuation service to the municipality in order to ensure a reliable 
source of revenue from assessment rates. 

The key issue for 2008/2009 was to compile and submit a comprehensive valuation 
roll in terms of the Property Rates Act. The valuation roll was submitted on 30 
January 2009 and objections were called for. 

Analysis of the function 

• Inspection and valuation of properties for valuation roll -(± 48 000 properties)-4 
yearly 

• Compilation and submission of valuation roll-yearly 

• Consider and decide objections-As required. 

• Inspection and valuation of properties for ad-hoc requisitions-As required 

• Number of personnel-5 

Short history of 

Department 

The department has been established during the 2004/2005 financial year. The 
Chief: Property Valuation Services, two Senior Property Valuers and a Data Capturer 
have been appointed during this period, the required office equipment has been 
acquired and a fully operational office was established. The process of compiling a 
valuation roll was commenced with. One of the Senior Valuers left Council during 
2006/2007 to further his career in the private sector. Two candidate Valuers were 
appointed during the same period. An intern was also placed with the department 
during 2007/2008 by DPLG. The first valuation roll was compiled and submitted 
during 2008/09. 

Task accomplished in 
previous years 

• The establishment of a fully operational department. 

• Conducted 469 ad-hoc valuations and/or reports regarding properties 

• Determined prices for 1324 erven in Aerorand 

• Conducted 4114 supplementary valuations 

• Inspected and valued 187 properties in the newly incorporated Blinkpan Village 

• Commenced with the preparations for the valuation process regarding the 
compilation of a comprehensive valuation roll in terms of the Property Rates 
Act. 

• Determined prices for 596 erven in Middelburg Extension 18 

• Inspected properties, updated data and commenced with the valuation or 
properties within the MP 313 area for the compilation of the 2009-2013 
valuation roll. 

Tasks accomplished last 
year - Capital an 

Operating 

• Valued all properties within the MP313 area, compiled and submitted the first 
valuation roll. 

• Conducted 636 supplementary valuations 

• Conducted 89 ad-hoc valuations/comments regarding properties. 
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Tasks to be accomplished 
in current budget 

• Conduct ad-hoc valuations/comments as required. 

• Consider and decide objections on valuation roll. 

• Notify objectors/ owners of outcomes of Valuers decision. 

• Attend appeal board hearings as required 

• Conduct supplementary valuations as required. 

• Compile a supplementary valuation roll in terms of the Property Rates Act. 

• Consider and decide objections on the supplementary valuation roll. 

Tasks to be accomplished 
according to IDP objectives 

• Compile a comprehensive, fair and uniform quadrennial valuation roll. 

• Maintain the valuation roll by causing supplementary valuations. 

• Conduct valuations on immovable property for other municipal purposes 
including alienation of land, acquisition and expropriation, rental and 
replacement value. 
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